YT1BEepxkaeH

npukazoM MuHuCTEpCTBA Tpyaa
¥ COITMAJTbHOM 3aIIUTHI
Poccuiickont @enepanun

ot 5 okTsa0psa 2015 . N 6871

NMPO®ECCUOHAIbHBLIA CTAHOAPT

MEHEDXXEP
no NnPOOAXAM NH®OPMALMOHHO-KOMMYHUKALMOHHBIX CUCTEM
568
Perucrpanuonnslii
HOMED
I. O0mue cBeneHus
[Iponaxxu wuHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX (MHPOKOMMYHHKAIIMOHHBIX ) 06.029
CUCTEM WU/WUJTU X COCTABIISIOIINX '
(HauMeHoBaHUE BUIa TPO(HECCUOHAIBHON 1EATEIbHOCTH) Kon

OcHoBHas 11e1b BUJa MPO(heCCUOHATBHOM NesITeIbHOCTH:

OCYIJ_IGCTBJ'IGHI/IG U KOOpAHMHAOUA TMPOAAX I/IH(I)OKOMMyHI/IKaI_II/IOHHLIX CHUCTEM H/MIH UX
COCTaBJIAIOIINX

I'pymma 3ansaTui:

2434 CrienanmucTsl 1o cOBITY 3322 ATEHTBI 10 KOMMEPYECKUM
MH(POPMALIMOHHO- Ipojaxam
KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

(MIKT)

3339 ATEHTBI 110 KOMMEPYECKUM - -
ycllyraM, He BXOZSIINE B ApyTHE
TPYTITBI

(xon OK3 <1>) (HaMMEeHOBaHUE) (xom OK3) (HaMMEeHOBaHUE)

OrHeceHue K BHJIaM KOHOMHYECKOM AEATEIbHOCTU:

46.51 Toprosmst onToBast KOMITbIOTEpaMU, epUEepUHHBIMU YCTPOHCTBAMU K
KOMITbIOTE€pPAM U NPOTPAMMHBIM 00€CIIEUEHUEM

46.52 Toprosist onToBask AMEKTPOHHBIM U TE€IEKOMMYHHUKALMOHHBIM
000pYyIOBaHMEM U €TO0 3allaCHBIMU YacTIMH




47.19 Toprosist po3HHYHAs Tpoyas B HECTIEIUAIM3UPOBAHHBIX Mara3uHax

474 Toprosins po3anyHast HOOPMAIIMOHHBIM U KOMMYHUKAITMOHHBIM
000pyAOBaHHEM B CHICIIMATM3UPOBAHHBIX Mara3uHax

47.78.9 Toprosist po3HUYHAS HEMPOJAOBOJILCTBEHHBIMU TOBAPAMHU, HE BKJIIFOUEHHBIMU
B JIpyrue TPyNIUPOBKH, B CIICIUATU3UPOBAHHBIX Mara3uHax

479 Toprosist po3HUYHAs BHE Mara3uHOB, MAIATOK, PHIHKOB

(xom OKBD/I <2>) (HamMeHOBaHWE BUJIa YKOHOMUYECKOM JICSITCIIBHOCTH)

II. Onucanue TpynoBbIX QYHKIUI, BXOASIIINX
B podeCCHOHANIbHBIN cTaHaapT ((PyHKIMOHATBHAS KapTa BUa
podeCcCHOHATBFHON IeITeTLHOCTH)

O0600111eHHbIE TPYIOBbIE (DYHKIIUN

TpynoBsie pyHKIIUU

KO HauMEHOBAaHHE ypOBEH HAaUMEHOBAaHUE KOJl | ypOBEH
b b
KBaJIH (] (momyp
150041007051 OBEHB)
KBaJIH (]
UKalluu
A | OcymectBieHue 5 Pa6ota c cuctemoii yripaBieHus A/01.5 5
BCIIOMOTaTeIbHBIX B3aMMOOTHOIICHUSAMH C KITUEHTaMH <3>
GYHKIMH TpU IIPH TTOMCKE KJIIMEHTOB, ITOJITOTOBKE U
MOKMCKE KIIMEHTOB, poaake HHPOKOMMYHUKAITMOHHBIX
MTOJITOTOBKE U CUCTEM H/HJTU X COCTABIISIOIINX
Egiﬁzg;haynnxauno COCTaBJICHI/Ieu KOMMEPYECKHX A/02.5
HHBIX CHCTEM HW/In MPEIOKEHUH TI0 TIPOAAKE
1X COCTABITOMIIX WH(POKOMMYHHKAIIMOHHBIX CHCTEM W1/
WM UX COCTaBISIOUINX HA OCHOBE
TUTIOBBIX KOMMEPYECKUX MPEITI0KCHHIMA
JlokyMeHTapHOE COIPOBOXKIEHUE A/03.5
CEJIOK TIO MPOAAKe
MH(POKOMMYHHKAIIMOHHBIX CUCTEM U/
WM UX COCTaBIISIOLINX
WNudopmupoBanue KINEHTOB 0 HOBBIX | A/04.5
MOCTYIUICHUSAX U 00 YCIOBUAX MPOJAXKH
MH(POKOMMYHHUKAITMOHHBIX CHCTEM 1/
WM UX COCTaBISIOLINX
B [Iponaxka TUTIOBBIX 6 ITouck moreHUANLHBIX KIUEHTOB HA B/01.6 6

PELLIEHHI 110
MH(POKOMMYHHUKAITHO

HNOKYIKY HH(POKOMMYHHKAITUOHHBIX
CHCTEM H/WJIU UX COCTaBIISIOLINX




HHBIM CHCTEMaM W/
WU UX
COCTAaBJIAIOILUM

IToaroToBKa KOMMEpPYECKUX
MPEUIOKEHN N, TOKYMEHTAUU JJIS
oAk HHHOKOMMYHHUKAITHOHHBIX
CUCTEM I/I/ HWIN UX COCTAaBIAOIINX, B TOM
YUCJIE 711 TOPTOB, MTPOBOSIITUXCS 110
paznu4HOU GopMe, 3aImpoCcoB
MIPEIJIOKEHUN OT KITMEHTOB

B/02.6

VYcraHoBIIEHHE U TOJIEPKAHUE
KOHTAaKTOB C CyIIECTBYIOLIUMU
KJIMEHTaMHU JUIs1 O0CYXKIEHUS UX
norpeGHoOCTEH B
MH(POKOMMYHUKAIIMOHHBIX CHCTEMax M/
WM UX COCTaBIISAIOLINX

B/03.6

KonTtponps xomrmiekranum
MH(POKOMMYHUKAIIMOHHBIX CUCTEM 1/
WM UX COCTABIISIONINX IIPU MPOAAKE U
JOKyMEHTapHOE COIPOBOKICHHUE

B/04.6

[Iponayka HETUIOBBIX
1 KOMIUIEKCHBIX
pELIEHH 10
HH(OKOMMYHHKAIIMO
HHBIM CHCTeMaM u/
WIH UX
COCTABIIAIOILIUM

HpOBeI[eHI/IC KOHCYJ’ILTaI_II/Iﬁ o
HCITIOJIB30BAHUIO U BO3MOXHOCTAM
I/IH(pOKOMMy'HI/IKaI_[I/IOHHBIX cuctem u/
WK UX COCTABJIAKOIIUX

C/01.6

KonTpons Bcero nukia npogax
MH(POKOMMYHHKALMOHHBIX CUCTEM U/
WIn UX COCTAaBIAIOIINX

C/02.6

VYnpaBieHne KOMILICKCHBIMH
HPOEKTAaMH 0 TPOAAKE
UH(POKOMMYHHKAITMOHHBIX CUCTEM U/
WIIN WX COCTABIISAIOMINX

C/03.6

CocraBieHre aHAIMTHYECKUX OTYETOB
10 IIpOoJIakaM
MH(POKOMMYHHUKAITMOHHBIX CUCTEM 1/
WJIN UX COCTaBJISIFOIUX

C/04.6

[Iponaxka Ki1r04eBBIM
KJIMEHTaM
MH(POKOMMYHHUKAIIHO
HHBIX CHCTEM W/HIN
HX COCTaBJIAIONINX U
yIpaBJICHHE
MPOEKTHOM TpymnIon
10 OCYUIECTBICHUIO
CIEJIKU

Ocy1iecTBICHHE J0JITOCPOYHOTO
MIPOTHO3UPOBAHMSI TPOJIAK
MH()OKOMMYHHKAITMOHHBIX CUCTEM W/
WM UX COCTaBJISIONINX KIFOYEBBIM
KJIMEHTaM

D/01.7

Pa3paboTrka koMIiekca MeponpuaTuit
0 YBEJTMUEHUIO 00BbeMa MpoIax
MH(}OKOMMYHHUKAIIMOHHBIX CUCTEM 1/
WIH UX COCTaBIISIOUINX KIIOYEBBIM
KJIMEHTaM

D/02.7




VYrpaBneHne MPOEKTOM O IPOAaKe
MH(POKOMMYHUKAIIMOHHBIX CUCTEM 1/
WM UX COCTABIIIOMINX KIFOYEBOMY
KIIMEHTY

D/03.7

dopmMupoBaHHE IUIAHOBBIX MoKa3zarenen | D/04.7
MPOEKTHOM IrpymIe 1Mo OCyIIECTBICHUIO
C/I€TIKU M KOHTPOJIb BBITTOJIHEHHS
IUTAHOB MIPOAAXK
MH(POKOMMYHHKALMOHHBIX CUCTEM W/
WM UX COCTaBJISIOLINX
KoopaunupoBanue nesaTebHOCTH D/05.7
nepcoHaa, 3aHUMaloIIErocs
npoJakaMu HH(POKOMMYHUKAITHOHHBIX
CUCTEM WU/WUITU X COCTABIISAIOIINX
PykoBoacTBo Ocy1iecTBICHHE TOITOCPOTHOTO E/01.7
pofaxxamu POTHO3UPOBAHUS MPOJAK
OpraHu3alui, MH(GOKOMMYHHUKAIIMOHHBIX CUCTEM W/
¢dopmupoBaHue WIN UX COCTaBJISIFOIUX
COBITOBOM MOJUTHKHU
B YACTH Pa3paboTka cTpareruu npuBICYCHHS E/02.7
KJIMEHTOB C 1I€JIbI0 YBEIUUEHUS
HH(OKOMMYHHKAIIMO
00BEMOB TTPOJIAK
HHBIX CUCTEM W/WIIN
MH(POKOMMYHHUKAITMOHHBIX CUCTEM 1/
UX COCTaBJISIOLINX
WM UX COCTaBISIOLINX
VYpaBneHue nepcoHaioMm, E/03.7
3aHUMAIOIIUMCS POAAKAMH
MH()OKOMMYHHKAITMOHHBIX CUCTEM W/
WIN UX COCTaBJISIIOIIUX
PykoBoncTeo [TocTpoenue cuctembl 00ydeHUs F/01.8
KOMMEpPUECKOM npojakaM HHPOKOMMYHHUKAITHOHHBIX
JESATEIBHOCTBIO CHCTEM /MU UX COCTaBIISIOLINX
OpraHu3anuu
P ’ N3mepenune pesynbraTuBHOCTH, aHanu3 | F/02.8
(dopmupoBaHue
¥ KOPPEKTUPOBKA PaOOTHI MO MPOIaKaM
CTpaTeruu
MH()OKOMMYHHKAITMOHHBIX CUCTEM W/
OpraHu3aIuH 10
WIM UX COCTaBIISIOLINX
Mpoaaxe
MH()OKOMMYHHKAIIHO CornacoBanue (yTBEpKICHUE) F/03.8
HHBIX CUCTEM W/WIIH MapKETUHIOBOTO IJIaHa 110
UX COCTaBIISIOIINX HPOJIBMKEHUIO U pealln3alui
MH(}OKOMMYHHUKAIIMOHHBIX CUCTEM 1/
WIN UX COCTaBJISIFOIUX
dopmMupoBaHUE IEHOBOU MOJUTUKU U F/04.8

CTpaTeruy IeHOOOpa30BaHUs
OpraHM3aLUH MO TPOAAKAM
MH(POKOMMYHHUKAITMOHHBIX CUCTEM 1/
WM UX COCTABIISIOMINX




Pa3paboTka KOHKYpEHTHOM CTpaTeruu F/05.8
opraHu3anuu C IEJIbIO YBCINYCHUA
POk MHPOKOMMYHHUKAITUOHHBIX
CUCTEM I/I/ NI UX COCTAaBIIAIOILINX

III. XapakrepucTuka 0000IEHHBIX TPYAOBBIX (YyHKIIHIA

3.1. O6o6uieHHas TpynoBast QyHKIMS

OCYH_ICCTBJ'ICHI/IC BCIIOMOI'aTCJIAbHBIX

(YHKIHI PU TIOUCKE KITUEHTOB, YpoBeHb
HanmeHoBaHue | TOATOTOBKE U MPOJIaXKe Kon A KBaTMpUKaIKH | 5
MH(POKOMMYHUKAITUOHHBIX CUCTEM W/WIIA u
UX COCTABIISIFOIINX
[Tpoucxoxaenue
. . 3anMCTBOBAaHO
0000meHHoM TpynoBoil | Opurunan X
W3 OpUTHHAJIA
byHKIIUN
Kon Perucrpanuonssii
OpUTHHAT HOMED
a npodeccCHOHAIBHOT

O CTaHJapTa

Bo3MmoxaBIC
HaMMCHOBaHHMS
JOJDKHOCTEH,
npocdeccuit

[TomoImHMK MeHemKepa o NpoaaKaM
ACCHCTEHT MEHeIKepPa 110 NMpoJakaM
Koopaunarop otnena npomgax
Toprosslii IpeACTaBUTEIb

TpebGoBanus k
00pa3oBaHUIO U
00y4eHHIO

Cpennee npodeccruoHanbHOe 00pa30BaHUeE - MPOrPaMMbl TOATOTOBKU
CHEHAJINCTOB CPEIHETO 3BEHA

TpeboBaHus K ONBITY
NPaKTUYECKOM padoThI

Oco0bIe ycoBHs
JIOITyCcKa K pabote

Apyrue
XapaKTepUCTUKHU

JIOTIOTHUTENBHBIE XapaKTEPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30BOii TPyMITB, TOJKHOCTH
JIOKyMEHTA (mpodeccun) uim crenuanTbHOCTH
OK3 3322 ATEHTBI 10 KOMMEPYECKUM ITPOJIaKaM




3339 ATEHTBI 110 KOMMEPYECKUM yCIIyraMm, He BXOASIIUE B
Jpyrue rpybl

EKC <4> - ATEHT KOMMEepUECKUI
OKIIATP <5> 20004 ATEHT KOMMEpPUYECKUI
OKCO <6> 080302 Kommeprus (1o orpacisim)
210400 TenekoMMyHHKaIUH
230101 BrluncanuTeabHbIe MAIIMHEBL, KOMIICKCHI, CHCTEMbBI U CETH

3.1.1. TpynoBas ¢pyHKuMs

Pabora c cucremoil yrpaBneHus
YpoBeHb
B3aMMOOTHOIICHUSIMU C KJIIMEHTAMH TIPU
(momypoBeHB)
HanmeHnoBaHMe | MOMCKE KIMEHTOB, IMOATOTOBKE U MPOJAXKE Kox | A/01.5 5
KB (hUKAIH
MH(POKOMMYHHUKAITMOHHBIX CUCTEM W/WIIH
u
HAX COCTaBIISIFOIINX
ITponcxoxxmenne 3aMMCTBOBAHO U3
P . Opurunan X
TPYIOBOM (DYyHKITUH OpHUTHHAIA
Kox Peructpanmonsbiit
OopUruHasa HOMED
po¢eCCHOHATBLHOTO
cTaHjapra

TpynoBsle neHCTBUSA

BHeceHue cBeieHMil O KIMEHTE B 6&3}/ JaHHBIX KIMCHTOB

(DOpMI/IpOBaHI/IC OTYCTOB O KIIMCHTAX IIPU IMOUCKEC KIIMCHTOB, ITIOATOTOBKC
" Ipoaaxxe I/IH(I)OKOMMyHI/IKaHI/IOHHBIX CHUCTEM /WU UX COCTaBJIAIOIINX

Pacceuika mmo 0Oase JaHHBbIX KIJIIMCHTOB HpaﬁC-HHCTOB n I/IH(I)OpMaLII/II/I 0
nmpoaaBa€MbIX I/IH(i)OKOMMYHI/IKaI_[I/IOHHI)IX CHCTEMax HW/HIU HX
COCTAaBIIAOIIINX

HeoOxonumbie ymeHus

HpI/IMeHHTB Cp€acTBa aBTOMATH3allHUHU 6H3HeC—HpOHeCCOB npu
B3aMMOOTHOIICHUAX C KIMCHTaAMU

Paborarh ¢ cucTeMaMH OTYETHOCTH OopraHu3anuun

BecTu peecTp peKBU3UTOB KIIMEHTOB

PaboTarh ¢ KOMIIBIOTEPHBIM M O(PUCHBIM 00OPYIOBaHHEM

HeoOxonnmele 3HaHUA

[IpaBuna pa®oTbl B COOTBETCTBYIOLIMX KOMIIBIOTEPHBIX MpoOrpammax u
0a3ax IaHHBIX, UX HA3HAYCHUE

Hasnavenwe u mpaBujia HMCIONB30BAHUS KOMITBIOTEPHOTO M O(HUCHOTO
obopynoBaHus




MeToas nmoucka MHPOpPMAaLHUU O COBpPEMEHHBIX
MH()OKOMMYHHKAITMOHHBIX CUCTEMAaX H/HMIIA UX COCTABIISIFOIIINX

Merto/b! aHanu3a 1 00pabOTKM MOTYUYEHHOM HHpOpMALIUU

MCTOI[BI CHUCTCMAaTUu3alun I/IH(i)OpMaI_II/II/I

NHCTpYyKIIMM TI0 TOATOTOBKE, OOpabOTKE M XPAaHEHUIO OTYETHBIX
MaTepraioB

OCHOBHI I/IH(bOpMaI_II/IOHHLIX TEXHOJOTHUH NPpUMCHHUTCIBbHO K
npoaaBacMbIM I/IH(bOKOMMYHI/IKaIII/IOHHI)IM cUcTeMaM MW/HUIH HX
COCTAaBIAOIIMM

Hpyrue
XapaKTEePUCTUKHU

3.1.2. Tpynosas ¢pyHKuus

CocraBlieHHE KOMMEPUYECKUX
. YpoBeHb
MIPEUIOKESHUH TI0 TIPOIaKe
(momypoBeHB)
HanmeHnoBanue | nHGOKOMMYHHUKAIIMOHHBIX CUCTEM W/WIIH Kom | A/02.5 5
KB (hUKAIH
HMX COCTABJISIIOIINX Ha OCHOBE THIIOBBIX
. u
KOMMEPYECKHUX MPEITOKCHUM
ITponcxoxxaenne 3aMMCTBOBAHO U3
P . Opurunan X
TPYIOBOM (DYyHKITUH OpHUTHHAIA
Kox Peructpanmonublit
OpHUTHHAJIA HOMEp
po¢eCCHOHATBLHOTO
cTaHaapTa

TpynoBblie nencTBUsA

BCIICHI/IC 0a3bl JaHHBIX THIIOBBIX HpeﬂHO)KeHI/Iﬁ o Ipoaaxe
I/IH(i)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/WJIA UX COCTaBJIAIOIIHNX

NuadopMupoBaHme KIUEHTOB 00 YCIOBHUSAX MNPOJAXKHU
MH()OKOMMYHHKAIIMOHHBIX CUCTEM H/MIJIN X COCTABIISFOIIIX

[TonroTOBKa KOMMEpPUYECKHX MNPEIJIOKEHUNW MO HpoIaxe
MH()OKOMMYHHUKAIIMOHHBIX CHUCTEM W/UJIM HUX COCTABISAIONUX Ha
OCHOBaHUU 0a3bl JAHHBIX TUMIOBBIX MPEAJIOKEHUI

CornacoBaHme yCIIOBHH MPOAaXH MHOOKOMMYHHUKAIIMOHHBIX CUCTEM W/
WM UX COCTaBIIIOUIMX C BBIIIECTOSIINM PYKOBOICTBOM

HeobOxonumbie ymeHus

PaGorate c 0a3o0if JaHHBIX THUIIOBBIX MPEIIOKEHUA TIO TMPOIAKE
I/IH(I)OKOMMyHI/IKaHI/IOHHLIX CUCTCM I/I/ NI UX COCTABJIAOIINX

KoHcynbTHpOoBaTh KIMEHTOB M MapTHEPOB MO BOMpOCaM NMPHOOpETeHUs
Y HCTIOJIb30BaHUs (SKCILTyaTalli) HHPOKOMMYHUKAIIMOHHBIX CUCTEM W/
WIHM UX COCTaBISAIOIIUX




HO,Z[FOTaBJ'II/IBaTI) KOMMEPUYECCKHUE TMPCATOXKEHHUA IO HIpOoaaxKe
I/IH(I)OKOMMyHI/IKaHI/IOHHLIX CHCTEM /WU UX COCTaBJIAIOIINX

OOpabatpiBaTh MHPOPMALMIO O KOMMEPUECKHMX MPEUIOKEHUSIX I10
poAake THPOKOMMYHHUKALMOHHBIX CUCTEM W/WJIM UX COCTABIISIOIINX

Bectu ydyer KOMMEpUECKHMX NPEATOKEHUHW IO IHpoaaxe
MH(POKOMMYHHKALMOHHBIX CUCTEM W/WIIM UX COCTABIISIOIINX

PaboraTh ¢ KOMIBIOTEPHBIM U OPUCHBIM 000PYAOBaHUEM

Becrtu nenoByto nepenucky

Bectu nenosbie neperoBopsl

HCO6XOI[I/IMLIC 3HaHUA

MeToasl cucTeMaTu3aluu I/IH(l)OpMaI_II/II/I

HpaBHna HCIIOJIB30BaHUA IIPpOTrpaMM IJid IMMOATOTOBKHU Hpe3eHTaHHﬁ

[TporpamMmebl paGoTHI ¢ TAOIWIIAMH U TIPABUJIA UX MCTIOIB30BAHUS

[TpaBumna paboTel ¢ 0a30ii JAHHBIX TUIOBBIX MPEATIOKEHUH MO MpoIaxe
MH(POKOMMYHUKAIMOHHBIX CUCTEM W/WIIM UX COCTABIISIOIINX

HasnaveHre W mpaBuiia HCIOJIB30BAHHUS KOMITBIOTEPHOTO U O(HCHOTO
o0opynoBaHus

OCHOBHBIE TEXHHUUYECKHE XapaKTEPUCTUKH, NPEUMYIIECTBA U
HEJAOCTAaTKM NPOAYKUMHU BEAYUIMX MHUPOBBIX M POCCHUMCKHUX
npou3BoaUTENed MHMOKOMMYHUKALIMOHHBIX CHCTEM M/MJIU HX
COCTAaBJIAOIINX

Opranu3zalinoHHasi CTPYKTypa OpraHu3alun

Hpyrue
XapaKTePUCTUKH

3.1.3. TpynoBas ¢hyHKuus

[Ipoucxoxnenue
TpyA0BO# pyHKIIMU

YpoBeHb
JlokymMeHTapHOE COMTPOBOXKACHHUE CIEIIOK
(momypoBeHB)
HaumeHoBanue | 110 npojaxe WHHOKOMMYHHUKAIIHOHHBIX Konx | A/03.5 5
KBaJIM(hUKAIIH
CHCTEM W/HJIU UX COCTABJISIOIINX
"
3anMMCTBOBAHO U3
OpuruHan X
OpUryHaja
Konx Peructpanuonubiit
OopUruHasa HOMED
po¢eCCHOHATBLHOTO
cTaHjapra

TpynoBbie 1elcTBUA

HpOBepKa OILUIAaThbl IMPOAaBaCMbIX I/IH(bOKOMMy'HI/IKaI_II/IOHHBIX cHCTEM H/
WM UX COCTABIIAIOIINX




CocraBieHue CONMPOBOAUTECIIBHBIX JOKYMCHTOB Ha IIPOJaBac€MBIC
I/IHq)OKOMMyHI/IKaI_[I/IOHHBIC CHUCTEMBI M/UIH UX COCTaBJIAOIIUC

NHpopMupoBaHue KIUEHTOB 00 yCIOBHUSAX NPOJAXKHU
MH(OKOMMYHHMKAIIMOHHBIX CUCTEM W/WUJIM UX COCTABIISIOLINX

NudopmupoBaHue KIMEHTOB 00 YCIOBHAX TapaHTUHHOTO U
MOCJIErapaHTUIHHOTO 00CITYXMBaHUS WH(POKOMMYHHKAIIMOHHBIX CHCTEM
W/WIIN UX COCTABIISIOIIUX

HeoOxonnmele ymeHust

O(I)OpMJISITB COIMMPOBOAUTCIBHBIC HOKYMCHTBI Ha IPOAaBacMBbIC
I/IH(i)OKOMMYHI/IKaI_[I/IOHHI)Ie CHCTEMBI U/HJIH UX COCTaBJIAOIIUC

HOI[FOTB.BJII/IBaTI) KOMMCPUCCKHUEC OJOKYMCHTBI Ha IpOoAaAXYy
HHQ)OKOMMyHHKaHI/IOHHBIX CHCTEM H/MJIA UX COCTAaBJIAOIIHUX

KoHcynbsTHpOBaTh KIMEHTOB M HAPTHEPOB IO BOTIPOCAM NMPHOOPETEHUS U
00cnyXuBaHUS HUHPOKOMMYHHMKAIMOHHBIX CHCTEM H/MIH HX
COCTABIISIOIINX

OO0pabaTeiBaTh MHDOpPMANHI O CHAEIKAaX MO MpoOJgaxe
MH(OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTaBISIONINX

Bectu yder caenok mo mponaxe MHOOKOMMYHHKAIIMOHHBIX CHUCTEM W/
WJIU UX COCTAaBIISIOIINX

PaboTarhk ¢ KOMIIBIOTEPHBIM U O(UCHBIM 000PYIO0BaHUEM

Heo0xoaumeble 3HaHMs

[IpaBuna paGoThl B KOMIIBIOTEPHBIX MpOrpaMMax M 0a3ax JaHHBIX
TUTIOBBIX TPEUIOKEHUHN TI0 Mpojake WHHOKOMMYHHKAIIMOHHBIX CUCTEM
W/WJIH UX COCTaBISIOUINX

Hasnauenrwe u mpaBujia HCIOJIb30BAHUS KOMIIBIOTEPHOIO U O(HCHOTO
o0opynoBaHus

WHCTpyKIIMM 1O TMOATOTOBKE, OOpabOTKE W XPaHEHUI0 OTYETHBIX
MarepuaioB

HauanbpHble 3HaHUS OyXTalaTepcKOro y4yeTa

OcHOBEI ACJIOIIPONU3BOACTBA

OTtpacneBble W JIOKaJdbHbIE HOPMAaTUBHBIE aKThl, JEHUCTBYIOLIWE B
OpraHu3aluu

Hpyrue
XapaKTepUCTUKH

3.1.4. TpynoBas ¢hyHKIus

HaunmenoBanue

HUX COCTABIAOIINX U

WudpopMupoBaHUE KIIMEHTOB O HOBBIX YpoBeHb

MOCTYIUICHHUSAX U 00 yCIIOBHUSX MPOAAKH Kox | A/04.5 (moypOoBEHB) 5
on .

MH(POKOMMYHUKAITMOHHBIX CUCTEM W/WIIH KBaJH(pHUKALN




[Ipoucxoxaenue
TPYAOBOH (hyHKIMU

Opurunan X

3auMCTBOBAaHO U3

OpUTMHala
Kon Perucrpannonnslii
OpUTHHaja HOMED
npodeccuoHanbHOTO
cTaHjapra

TpynoBssle neHCTBUS

HO,Z[I‘ OTOBKa HH(bOpMaL[HOHHBIX MaTCpUualioB O HOBBIX IMOCTYIUICHUAX H
00 YCIOBUAX MPOAAXKHU I/IHCbOKOMMYHI/IKaHI/IOHHI)IX CHUCTEM W/WIH HX
COCTABJIAIOIUX IJId PACCBUIKHU KJIIMCHTaM

NudbopmupoBanue KTUEHTOB 0 HOBOU MPOAYKIIMH

NuadopMupoBanue KIHEHTOB 00 YyCIOBUAX NPOJAXKHU
I/IH(bOKOMMYHI/IKaL[I/IOHHBIX CUCTEM I/I/ NI UX COCTAaBIIAOLINX

NudopmupoBaHue KIMEHTOB O MAapKETHHIOBBIX MEPOMPUATHUAX
OpraHu3aluu

ConpoBokaeHHe 0a3bl TaHHBIX KITUSCHTOB

Heo0xonumele ymeHust

HpI/IMCHHTB CUCTCMY YIPABJICHUA B3aUMOOTHOIICHUAMHA C KIIMCHTAMU

PaGorare ¢ 0a30if NMaHHBIX THUIOBBIX MPEIIOKEHUNU IO MPOJAKE
UH(POKOMMYHHKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIONTNX

KoHcynpTupoBaTh KIMEHTOB M IApTHEPOB, IMPOBOAUTH IPE3EHTALUIO
npoxaBaeMblX HMH(MPOKOMMYHHUKALMOHHBIX CHCTEM H/UIU HUX
COCTaBJIAIOLINX

HOI[l"OTaBJ'II/IBaTB KOMMCEPUYCCKHUEC MNPCHAIOKCHHA Ha MNPpOHAAKY
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM U/HIIA UX COCTaBIAOIIUX

OOpabarbiBaTh MH(POPMALIUIO O HOBBIX MOCTYIUICHHSX U 00 YCIOBHUSAX
pOJaX NHPOKOMMYHUKAITUOHHBIX CUCTEM W/WIIA UX COCTABIISIFOIINX

Bectn YUETHYIO ACATCIBHOCTD I10 I/IH(i)OpMI/IpOBaHI/IIO KIIMCHTOB O HOBBIX
NOCTYIUICHUAX U 00 YCIIOBUAX TIPOAANKHU I/IH(I)OKOMMYHI/IKaI_II/IOHHBIX
CHCTEM W/WJIH X COCTaBJIAIOIIHNX

PaboTarh ¢ KOMITBIOTEPHBIM U O()UCHBIM 000PYI0BaHUEM

Heobxoaumsie 3HAHUS

[IpaBuna pa®oThl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX IpOTrpaMMax U
0a3ax JaHHBIX, UX HA3HAYCHHE

HasnaueHne W TmpaBWiIa MCTONB30BAHHS KOMITBIOTEPHOTO M O(PUCHOTO
o0opynoBaHus

Metoab! cuctemaru3aluu WHGOPMAIMU O HOBBIX MOCTYIUIGHHUSX U 00
YCIOBUSX TPOJAXH HHPOKOMMYHUKAIMOHHBIX CHCTEM HW/UIU HX
COCTAaBJIAIOIINX

OCHOBHBIC TEXHHYECKHUE XapPaKTCPUCTUKHU, MPCUMYIICCTBA U HEAOCTATKU
OpoAYKIOHUU MHUPOBBIX HU pOCCI/II\/'ICKI/IX HpOI/I3BOI[I/ITeJ'IeI71
I/IH(l)OKOMMYHI/IKaHI/IOHHLIX CHCTEM W/WJIIH UX COCTaBIAOIIUX




[MpaBuia paboTBl C COBPEMEHHBIMH CPEACTBAMH WH(POPMHUPOBAHUS
KIUEeHTOB (TeneoH, akc, COTOBas CBsI3b, IMEKTPOHHAS 110YTA)

Hpyrue
XapaKTEPUCTUKHU

3.2. O6o06uieHHas TpynoBast (pyHKIHS

[Ipomaxa TUIIOBBIX PEILICHUI 110

YpoBeHb

HanmeHnoBanue | MHPOKOMMYHUKAIIMOHHBIM CUCTEMaM H/ Kon B kBanupukauu | 6
WJIM UX COCTAaBIISIONIIM u
[IpoucxoxneHne
. . 3auMCTBOBaHO
00o00mieHHoM TpynoBoit | Opurunan X
W3 OpUTHHAJIA
byHKIMH
Kon Perucrparnmonusrit
OpUTHHAT HOMEp
a npodeccuoHaIbHOT
0 cTaHaapTa
BosMoxHbIe Menemxep 1o nmpoaakam
HAaUMEHOBAHUS [Iponasern B 06macTy HHPOKOMMYHUKAITMOHHBIX TEXHOJIOTUN
JOJHKHOCTEH, CrienuanucT oTena Npoaax
npodeccuit MeHnemxkep 1Mo pa3BUTHIO

Menemxep npoekra
Tennep-meHemxep

TpeboBanus
00pa3oBaHUIO U
00yueHuI0

Bricuiee ob6pa3oBanue - 6akagaBpuar

170031

Cpennee npodeccroHaibHOEe 00pa30BaHUE - IPOrPaMMBbl HOATOTOBKH
CIIEIIMAJIFICTOB CPETHETO 3BCHA

JlonoiHUTENbHOE MTPO(hecCHOHATBHOE 00pa30BaHUE - IPOTPAMMBI
MOBBIIECHUS KBaJTU(PUKAIIUH, IPOTrpaMMbl IpodeCcCHOHAIBHOM
MEPETIOITOTOBKU B O0JIACTH MapKETUHTA, MEHEKMEHTA, SKOHOMHKH,
HOBBIX HHPOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIOIINX

TpebGoBaHUs K OIIBITY
IIPaKTUYECKON
paboThI

He Menee mectu MecsieB paboThl B chepe mpoaak
BBICOKOTEXHOJIOTMYHOM MPOAYKLUH IIPH CPeTHEM MTPO(HECCHOHATBHOM
oOpaszoBaHuU

OcoOsie ycitoBus
JI0MycCKa K pabote

Hpyrue
XapaKTEPUCTUKU

I[OHOHHI/ITGJIBHLIC XapaKTCPpUCTUKU




HaumenoBanue Kon HaumenoBanue 6a30B0ii rpyIIIbl, TOJKHOCTH
JOKYMEHTa (mpodeccun) UK crenruagIbHOCTH
OK3 2434 Cnenuanuctsl 1o cOBITY HHPOPMAITMOHHO-
KOMMYHUKAIMOHHbIX TexHonoruii (MKT)
EKC - Menemxep
OKIIATP 24057 Menemkep (B KOMMEPYECKOM JIeATeTLHOCTH )
OKCO 080302 Kommepius (1o orpacisim)
080501 MeHexMeHT (110 OTpacIsim)
210400 TenekoMMyHUKAIUN
230101 BrrancanTeabHbIe MAalIMHBI, KOMIIJICKCHI, CHCTEMBI H CETH

3.2.1. TpynoBas pyHKIIHS

[IpoucxoxaeHue
TPpyAOBO# pyHKIIMH

YpoBeHb
[Torck NOTEHIMAIBHBIX KIIMEHTOB Ha ( )
HOAYPOBEHb
HanMeHoBaHMe | MMOKYNKY WH()OKOMMYHHKAITHOHHBIX Kon | B/01.6 P 6
KB (UKau
CHCTEM W/WUITU X COCTABIIAIOIINX
u
3aMMCTBOBAHO U3
Opurunan X
OpHUruHaa
Kon Perucrpanuonsslit
OpUTHHaja HOMEp
npodeccuoHaTbHOTO
cTaHAapTa

TpynoBsle neHCTBUA

[Touck HOBBIX KIMEHTOB Ha MOKYNKY MH()POKOMMYHHUKAIIHOHHBIX CHCTEM
U/WIIN UX COCTaBJISIOIINX

Coop nHbopMaInK 0 KIIMEHTE

BCI[CHI/IG 0a3bl JaHHBIX KIIMCHTOB

Benenue nenoBoii nepenucky ¢ KJIMEHTaMU U TapTHEPAMHU

HNudopmupoBaHre KJIMEHTOB O HOBBIX MPOIYKTaX

Benenue meperoBopoB O NpoOJgaxe M CONPOBOXKICHHU
I/IH(bOKOMMYHI/IKaI_[I/IOHHBIX CUCTEM I/I/ NN UX COCTAaBIIAOLINX

3akIlUYeHHEC AOTOBOPOB Ha NIpoaaxy MU CONPOBOXIACHUC
I/IH(l)OKOMMYHI/IKaHI/IOHHBIX CHCTEM W/WJIIA UX COCTaBIAOIINX

CocrapiecHue I1aHa Pa3BUTHA KIIMCHTA




Pa3BuTHe B3aMMOOTHOIICHUN C KJIMEHTAMHU JJsl 3aKJIIOYEHHS HOBBIX
JIOTOBOPOB Ha TMPOJAXY M COMPOBOXKICHHE WH(OKOMMYHHKAIIMOHHBIX
CUCTEM W/WUJTU X COCTABIISIOIINX

Benenue yueTHoOM JOKyMEHTAIMK

Heo0xonumele ymeHust

PaGorare ¢ 0a3amMu nNaHHBIX KJIMEHTOB / C CHCTEMOM YIpaBICHUS
B3aUMOOTHOIIECHUSMH C KJIMEHTaMHU

PaGorats ¢ GonpirM 06beMoM HHGOpMaTUU

YcranapnuBaTh Hu YACPKHUBATh OOJTOCPOYHBIC B3aMMOOTHOMICHUA C
KIIMCHTaMH

Bectn ACJIOBBIC TEPETOBOPLI € MTOTCHIIMAJIBHBIMHA KIIMCHTaAMU

HpOBOILI/ITI) NpE3C€HTAIUNU IMPOaAaBaACMbIX I/IH(bOKOMMyHI/IKaIII/IOHHI)IX
CHCTEM U/HIIA UX COCTAaBJIAOIIHUX JJIA MOTCHIHMAJIIbBHBIX KIMCHTOB

PaGotarh ¢ KOMIIBIOTEPHBIM B O(DUCHBIM 000PYIOBaHUEM

HeoOxonuMmeie 3HaHUSI

ITonckoBbIe KOMIIBIOTEPHBIE POIPAMMBI

[IpaBuna paboThl B COOTBETCTBYIOLINX KOMITBIOTEPHBIX MPOTpaMMax U
0a3ax IaHHBIX, UX HA3HAYCHHE

Ha3naueHre W MpaBuiIa HMCIOJB30BAHUS KOMITBIOTEPHOTO M O(HUCHOTO
o0opynoBaHus

WHCTpYKIIMM 1O TOATOTOBKE, OOpaOOTKE M XPAaHCHHIO OTYETHBIX
MaTepuaioB

Monenu mnpoaaxk MHPOKOMMYHHKANUOHHBIX CHUCTEM W/UIH UX
COCTABJIAIOIINX

OCHOBEI MCHC/PDKMCHTA OpraHru3alvn

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKHU, IPEUMYILECTBA U HETOCTATKU
ONPOAYKIUHU MHUPOBBIX U POCCUUCKHUX NPOHU3BOAUTENEH
UH(POKOMMYHHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABIISFOIINX

OCHOBBI ICUXOJIOTUH

JlenoBoii STUKET

[IpaBuna BeaeHuUs 1€JI0BOM MEPETUCKH

IIpaBuna BeeHHS AENOBBIX IEPETOBOPOB

Hpyrue
XapaKTepUCTUKU

3.2.2. TpynoBast pyHKLHS




[ToaroToBka KOMMEpPUYECKUX MPEIIIOKEHUM,
JIOKYMEHTAIUH JIJIS TIPOJIAXKH
YpoBeHb
MH()OKOMMYHHUKAITMOHHBIX CUCTEM W/HUITH
(moLypoBEHB)
HaunmenoBaHue | ©X COCTaBIISIONINX, B TOM YHUCIIE IJIs Kon | B/02.6 6
. KBaJTH(UKALIH
TOPTOB, IPOBOSIIUXCS 110 PA3THIYHON
. u
dbopme, 3aPOCOB MPEATOKEHUH OT
KJIMCHTOB
[IpoucxoxaeHue 3arMMCTBOBAHO U3
N OpurpHan X
TPYIOBO# pyHKIMH opHUruHaa
Konx Peructpanuonubiit
OpUTHHAJA HOMEp
po¢eCCHOHATBLHOTO
CTaHaapTa

TpynoBbie nelcTBUA

[Tonck OTKPBITBIX KOHKYPCOB, MPOBOSIIMXCS 10 pa3Nu4HON Gopme, Ha
3aKyIKy HHPOKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIA UX COCTABIISTFOIIIIX

AHanu3 KOHKYpPCHOH JOKyMEHTALUU

HOI[60p O60py,HOBaHI/IH COITIACHO TEXHUYCCKOMY 3a/IaHUIO

IToaroToBka HEOOXOAUMBIX (PUHAHCOBBIX JIOKYMEHTOB (OaHKOBCKas
rapaHTusi, CIIPaBKH)

HOI[FOTOBKa KOMMECPUYCCKHUX Hpe,[[JIO)I(eHI/IfI mo mnpogaxe
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/HJIA X COCTaBJIAIOIINX

CornmacoBaHue YyCIOBUW KOHTpPaKTa Ha HNpPOTAXY
MH(POKOMMYHHUKALMOHHBIX CUCTEM /WM UX COCTABIISIOIINX

[TonroroBka KOHTpaKkTa Ha MPOAaXKy MH()OKOMMYHHKAIIMOHHBIX CHCTEM
W/WIIM UX COCTABIISIFOIUX

HeoOxonumbie ymeHus

Paborare ¢ 0a30ii JaHHBIX THIOBBIX NPEMIOKEHUH IO MPOIAKE
MH()OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIONTNX

PaGoraTth Ha TEHAEPHBIX TUIOIIAIKAX

OdopMIATh TEHAEPHYIO JOKYMEHTAIIHIO

CocCTaBidITh OTYETHOCTH IIO npoaaxxam I/IH(l)OKOMMYHI/IKaHI/IOHHBIX
CHUCTEM W/WIIM UX COCTaBJIAIOIIUX, B TOM YHUCJIC 10 KOHKYPCHBIM TOpram,
AayKOIHuOoHaM, 3arpocam HpeI[J'IO}KCHI/Iﬁ OT KJIMCHTOB

PaGorath ¢ OyxraaTepckuMu mporpaMMaMu

CocTtaBnsiTh 1 0POPMIIATH TEPBUYHYIO OYyXTaITEPCKYIO JOKYMEHTAIIHIO

HeobxoauMeie 3HAHUS

CrniocoObl moncka MH(GOpPMAIMM O KOHKYPCHBIX TOprax, ayKIMOHaXx,
3ampocax OT KIMEHTOB

[TpaBwmia opopmiIeHHE IEPBUYHOMN OyXTanTepCKOW TOKYMEHTAITUU




TexHuueckue XapakTepUCTHUKU MPOJaBaeMbIX HHPOKOMMYHHUKAMOHHBIX
CUCTEM W/WUJTU UX COCTABIISIOMINX

HopmatuBHBIE aKTBl, pEryjaupyroliue IpaBwia NPOAaXd TOBApPOB
OpraHM3alMsIM pa3IndHbIX (POPM COOCTBEHHOCTH

OcHoBHBIC TCHACPHBIC TIOIIAIKN

Cocras TCHI(CpHOﬁ AOKYMCHTAaIUU

MCTO,Z[LI CUCTCMHOI'O aHajIu3a AJid 000CHOBaHHUS KOMMCPUYCCKOIO
MNPCAJIOKCHUA Ha IMPOAAXKY I/IH(i)OKOMMyHI/IKaIII/IOHHI)IX CHUCTEM HU/HMIIA HX
COCTaBIAOIINX

OCHOBHBIE TEXHHYECKUE XapAKTEPUCTUKH, IPEUMYIIIECTBA U HEAOCTATKU
NPOAYKUUU MHUPOBBIX U POCCUUCKHUX NPOU3ZBOAUTEICH
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTaBIISIOLINX

OCHOBBI 1€TTONPOU3BOJICTBA

[IpaBuina nesoBoy nepenucKu

OtpacneBble U JIOKaJdbHbIE HOPMATHUBHBIE aKThl, JEHUCTBYIOIIUE B
OpraHu3aIHNH

Hpyrue
XapaKTePUCTUKH

3.2.3. TpynoBas hpyHKIUS

IIpoucxoxnenue
TPynOBOH HyHKIIUU

YCTaHOBJICHHE U TIOJICPKAHIE KOHTAKTOB v
OBEHb
C CYIIECTBYIOIUMU KIUCHTAMHU JIS p
. (mogypoBeHBb)
HanmenoBanue | 00cyxaeHus UX NOTpeOHOCTEN B Kon | B/03.6 6
KBaJTHM(pUKAILIH
MH(OKOMMYHHUKAIIMOHHBIX CHCTEMaX /WU
"
UX COCTABJISOIINX
3auMCTBOBaHO U3
Opurunan X
OpUTHHAJA
Konx Perucrpanmonubit
OpHUTHHAIA HOMEp
poQeCCUOHATBLHOTO
CTaHAapTa

TpynoBbie n1elcTBUA

AHann3 KIMEHTCKOM 0a3bl

I/IH(l)OpMI/IpOBaHI/IG KJIMCHTOB O TCKYIIHUX MAPKCTHHIOBBIX aKIHAX,
HOBBIX IMPOAYKTAX U CIICHUAJIBHBIX IMPCIIIOKCHUAX

[IporHo3upoBanue nmpoaax HHPOKOMMYHUKALMOHHBIX CUCTEM /MU UX
COCTAaBJISIOIINX




@opMHUPOBAaHHE KOMMEPUYECKMX NPEIIOKECHUN U1 NapTHEPOB U
KJIMEHTOB M0 MpoAake HH(OOKOMMYHHKAIIMOHHBIX CHUCTEM W/HIM HX
COCTAaBIIAIOIINX

[IpoBenenne koHpepeHUUH M CEMHUHAPOB IJis CYUIECTBYIOLIUX U
IIOTCHIUAIbHBIX KIINEHTOB

HeoOxonumbie ymeHuUs

[ToproraBnuBare Martepuaibl 0a3bl JaHHBIX KIMEHTOB K OOCYXICHHIO
noTpeOHOCTEH KIMEHTOB B MH()OKOMMYHUKAIIMOHHBIX CHCTEMaxX W/WIN
UX COCTaBIISIOIINX

Paborarp ¢ 0a30il maHHBIX THIIOBBIX PEHICHUW IO MpoOaaNKe
MH()OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABISIONINX

CocTaBasITh OTYETHOCTHL O HOTpe6HOCT${X KIHNCHTOB B
HHq)OKOMMYHHKaHHOHHBIX CHUCTeMaX W/UIu UX COCTaBJIAIOIINX

OpFaHI/I3OBBIBaTL 1 NPOBOAUTL BCTPCUU C KIIMCHTAMU U IMAPTHECPpaAMU

BrisgBasaTe HOTpe6HOCTI/I KIIMCHTOB B I/IH(I)OKOMMYHI/IKaLII/IOHHLIX
CHUCTEeMaxX W/UIH UX COCTaBIAOIINX

Bectu nenoBble meperoBopel ¢ KIMEHTAMU 00 WX MOTPEOHOCTAX B
WH(POKOMMYHHKAITMOHHBIX CUCTEMAaX /WM UX COCTABIISIOIINX

OdopmiITh MEPBUUHYIO OyXTalTEPCKYI0 JOKYMEHTAIMIO C TTOMOIIBIO
OyXraJiTepCcKux MporpamMm

Heo0xoaumeble 3HaHMs

IIpaBuaa pabOTHI B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX MpOrpaMMax U
0a3ax JaHHBIX, UX HA3HAYCHHE

Haznauenne u InpaBujia HUCIIOJIb30BAHUSA KOMIIBIOTCPHOTO U O(l)I/ICHOl"O
o0opynoBaHus

Metonbl moucka WHGOPMAIMM O TOTEHIUAIBHBIX IMOTPEOHOCTAX B
MH()OKOMMYHHUKAIIMOHHBIX CUCTEMAaX /UM UX COCTABIISIFOIINX

WHeTpykumu 1O TOATOTOBKE, 00pabOTKE M XpaHEHHIO OTYETHBIX
MaTepuasoB

[TepBuunas Oyxrantepckas JOKyYMEHTAIMs ¥ MIPaBUIia €€ COCTABICHUS U
oopmieHUs

OCHOBHBIE TEXHUUECKUE XaPAKTEPUCTUKHU, IPEUMYILECTBA U HETOCTATKU
NPOAYKUUMU MHUPOBBIX M POCCUUCKHMX NPOU3BOAUTEIECHU
MH(POKOMMYHHUKAIMOHHBIX CUCTEM W/WJIHM UX COCTABIISIOMINX

HpaBI/IJ'Ia BCCHHUA JCITOBBIX IICPETOBOPOB

HpaBI/ma BCACHUA ,HGJIOBOﬁ MMEPCIINCKU

OtpacneBbie W JIOKaJbHbIE HOPMATHUBHBIE AaKThl, ACHCTBYIOIIUE B
OpraHu3aluu

Hpyrue
XapaKTePUCTUKH

3.2.4. TpynoBas ¢yHKuus




KoHTpons koMIekranuu YpoBeHb
MH(POKOMMYHHKAIMOHHBIX CUCTEM W/WIIH

(momypoBeHb) 6

HaumenoBanue Kon | B/04.6
WX COCTABJISIIOLIUX MPU MPOJAKE U KBaJIM(hUKAIIH
JIOKYMEHTapHOE COIPOBOXK/ICHUE H

ITponcxoxxaenne 3aMMCTBOBaHO U3

P = OpuruHan X
TPYIOBOM (HYyHKITUH OpuruHasa
Konx Peructpanuonsbit
OopUruHaja HOMED
po¢eCCHOHATBLHOTO

CTaHJIapTa

TpynoBsie neHCTBUSA

KOHTpOJ'IB OTTpy3KHU (HOCTaBKI/I) TOBApPOB I10 3aKJIFOUYCHHBIM JOTrOBOpamM
Imo mnpoagaxam I/IH(bOKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/HIH UX
COCTAaBJIAOIIKUX

®opmMupoBaHUE OTIPY30YHBIX JOKYMEHTOB Ha MNpPOJaHHEIE
MH(POKOMMYHHKAIIMOHHBIE CUCTEMBI W/WII MX COCTABIISAIONINE

[TpoBepka COOTBETCTBHS MPOJAHHBIX MHPOKOMMYHUKAIIMOHHBIX CHCTEM
W/WIT UX COCTABIISIFONTUX 3asBJIEHHOMN crieu(UKaIIT

HpOBepKa KOMIIJICKTHOCTHU TMPOJaHHBIX I/IH(i)OKOMMYHI/IKaIII/IOHHI)IX
CHCTEM H/MJIA UX COCTaBJ/IAOIIUX

HeobOxonumbie ymeHus

CocTaBasITh OTYETHOCTH IO KOMIJICKTAOUHU IHOPOAaHHBIX
I/IH(I)OKOMMyHI/IKaI_II/IOHHLIX CHCTEM /WA UX COCTaBJIAIOIINX

Paborark ¢ OyxranarepckMMu IporpaMMaMu

OdopmiIsiTe HEpBHYHYIO OyXTalTepCKyHO JOKYMEHTAIMIO C MOMOILIBIO
OyXTaJnTepCKuX MporpamMmm

PaboTarhk ¢ KOMITBIOTEPHBIM U O(UCHBIM 000PY0BaHUEM

HeoOxonumeble 3HaHus

[TpaBuaa pabOTHI B COOTBETCTBYIOIIMX KOMITBIOTEPHBIX MpOrpaMMax
0a3ax JaHHBIX, UX HA3HAYCHHE

Haznauenne u InpaBujia HUCIIOJIb30BAHUSA KOMIIBIOTCPHOTO U O(l)I/ICHOl"O
o0opynoBaHus

[TepBuunas OyxranTepckasl JOKYMEHTAIMS U TIPaBUJIA €€ COCTABICHUS U
opopMIeHUs

WHeTpykuuu 1O TOATOTOBKE, 00pabOTKE M XpaHEHHIO OTYETHBIX
MaTepuasoB

OtpacneBple U JIOKaJdbHbIE HOPMATHUBHBIE aKThl, JEHUCTBYIOIIUE B
OpraHu3aINH

Hpyrue
XapaKTEPUCTUKH




3.3. O6o0ueHHas TpynoBas QpyHKIMS

Hpona;xa HETHUIIOBBIX U KOMIIJICKCHBIX

YpoBeHb

HaumenoBanue | pemenunii mo nHQOKOMMYHHUKAIIHOHHBIM Kon C KBamupuKanu | 6
CHCTeMaM H/WJIN MX COCTABISIOLIIM u
[Tpoucxoxaenue
. . 3anMCTBOBAaHO
0000111eHHOM TpyaoBoi | OpurnHa X
U3 OpUTMHANIa
byHKIIUN
Kon Perucrpanuonnsii
OpHTHHAT HOMEp
a npodeccHOHAIBHOT

O CTaHJapTa

Bo3MmoxHBIC
HaMMCHOBaHHMS
JOIDKHOCTEH,
npodeccuit

Menexep 1o npogakaM HHPOKOMMYHUKAIIMOHHBIX CUCTEM W/WIIH UX
COCTAaBJISIOIINX

Menemxkep 1o paboTe ¢ KIMEHTaMHU

Benymmii nponasen B 00;1acTH HH(POKOMMYHHKALIMOHHBIX CUCTEM /WU
UX COCTaBJISIOLINX

Menemxep UKT-npoexTos

TpebGoBanus k
00pa30BaHUIO U
00y4JeHHIO

Bricmiee oO6pazoBanue - 6akagaBpuar

NI

Cpennee npodeccroHaibHOEe 00pa30BaHUE - POTPAMMBI TOATOTOBKH
CTELMAINCTOB CPEAHETO 3BEHA

JlonomHuTENBHOE MPodeCcCHOHATbEHOE 00pa30BaHUE - TPOTPAMMBI
MOBBIIIEHUS KBAIN(UKAIIMH, TIPOTPAMMBI PO ECCHOHATBHOM
MEPENOATrOTOBKH B 00JIACTH MapKETUHTa, MEHEDKMEHTA, JKOHOMHKH,
HOBBIX I/IH(bOKOMMYHI/IKaI_[I/IOHHbIX CUCTEM I/I/ NN UX COCTAaBIIAOHINX

TpeOoBaHuUs K OIBITY
MIPAKTHUYECKON paboThI

He menee onHoro roga pabotsl B chpepe mpoiax BHICOKOTEXHOIOTMYHON
MPOAYKLMHU IIPU cpeiHeM IpodecCHOHAIIbHOM 00pa30BaHUU

OcoOsbie yciioBus
JI0MycKa K pabote

Hpyrue
XapaKTepUCTUKHU

HOHOHHHTGJ’IBHBIG XApaKTCPUCTUKHU

HanmenoBanue Kon HaumenoBanue 6a30Boii rpymniibl, TOMKHOCTH
JIOKyMEHTa (mpodeccun) nnm cnennaIbHOCTH
OK3 2434 CrnenuanucTsl 1Mo cObITY HHPOPMALIMOHHO-
KOMMYHHUKaMOHHbIX TexHonoruit (MKT)
EKC - Menemxep




OKIIATP 24057¢ Menemxkep (B KOMMEpPYECKOM IeATeTbHOCTH )
OKCO 080302 Kommeprus (1o orpacisim)
080501 MeHexMEHT (110 0TpacIsim)
210400 TenekoMMyHUKAUN
230101 BrrancanTenbHbIe MalIMHEBI, KOMIIIEKCHI, CHCTEMBI H CETH
3.3.1. TpynoBast pyHKIHS
IIpoBenenne KOHCyapTalUi 1O YpoBeHb
MCIIOJIb30BAHUIO U BOBMOKHOCTSIM IIOJJypOBEHb
HaunmenoBanue Kon | C/01.6 (nonyp ) 6
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WITH KBasn(UKau
UX COCTABJISIFOIINX u
[Ipoucxoxnenue 3auMCTBOBaHO U3
. Opurunan X
TPYIOBOU (DYyHKITUH OpUTHMHala
Kon Perucrpanuonnslii
OpUTHHaJa HOMEp
npo¢eCcCHOHAIEHOTO
cTaHAapTa

TpynoBsle neNCTBUS

[IpoBenenue npe3eHTAaUMUUd NO MCNOJNb30BAHHUIO
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABISIONINX

Benenue nenoBoil nepenucky ¢ KIMEHTAMHU U TapTHEPaAMU

Benenue nenoBbIX NeperoBopoB

KoHcynsTHpOBaHNE KIMEHTOB U MApTHEPOB 10 XapaKTEPUCTHKaM HOBOM
MPOAYKIIUN

KOHCYJ'H)TI/IPOBaHI/Ie o0 yCJIOBHAM IIPOOAXXKU I/IH(bOKOMMYHI/IKaIII/IOHHI)IX
CHCTEM HW/MJIM HUX COCTaBIAIOINMX, LEHAM, TapaHTHHHOMY U
MOCJIENIPOAAKHOMY O0CITYKUBaHHUIO

HeoOxonumele ymeHust

HpI/IMCHSITL CUCTCMbI YHPAaBJICHHUA B3aMMOOTHOMICHUAMH C KIIMCHTaMHU
IIpru MOATOTOBKE KOHCYJ'IBTaHI/Iﬁ II0 HCIIOJB30BAHHUIKD M BO3MOXXHOCTAM
I/IH(I)OKOMMyHI/IKaI_[I/IOHHLIX CHCTEM H/MIINA UX COCTaBJIAIOIINX

OCYH_ICCTBJ'IHTL IIOUCK I/IH(I)OpMaI_[I/II/I 00 YCIIOBUAX HCIIOJIB30BAHUSA U
BO3MOXHOCTAX IIPOJAABACMbIX I/IH(i)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM HW/UiIu
X COCTAaBJIAIOIINUX

O6pabareiBaTh MH(pOpMANMI 00 YCIOBUSAX HCMIOJB30BAHUS U
BO3MOXKHOCTSIX IMPOAABAEMBIX MH(POKOMMYHUKAIIMOHHBIX CHCTEM H/HIU
UX COCTaBJISIFOIINX

I'oToBUTH Npe3C€HTANUHU IIO HMCHOOJB30BAaHHUIO IMMPOJaBa€MbIX
HH(bOKOMMyHHKaHHOHHLIX CHUCTEM /WU UX COCTaBJIAIOIINX




ComnocTaBnsaTh OT€YECTBEHHYIO0 U HHOCTpaHHyo UK T-npoaykumio

IIpousBomuth aHanu3 uMmeronuxcs npemioxkenni no UKT-pemennsm, B
TOM YHCJIE OT€YECTBEHHBIX IPOU3BOAUTEIICH

PaboraTth ¢ KOMIBIOTEPHBIM U OPUCHBIM 000PYAOBaHUEM

HeoOxonnmele 3HaHUA

Metoasl moucka wuHPoOpManuu 00 YCIOBHAX HCIOJB30BAHHUSA U
BO3MOXKHOCTSIX TMPOAABAEMbIX MH(POKOMMYHUKAIMOHHBIX CHCTEM W/HIU
WX COCTABJISIOIINX

OCHOBHBIC TEXHHYCCKHE XapaKTCPUCTUKH, IPCUMYIICCTBA U HCAOCTATKU
NpoaAYKOHUHU MHUPOBBIX H pOCCHfICKHX HpOHSBOHHTeHeﬁ
I/IH(i)OKOMMyHI/IKaIII/IOHHI)IX CHUCTEM H/WJIN UX COCTaBJIAOIIHNX

JIunelika DPONYKUMU MHUPOBBIX M OTEYECTBEHHBIX IPOU3BOAUTEIICH
MH(POKOMMYHHUKAIMOHHBIX CUCTEM W/WIIA UX COCTABIISIOIINX

Poccuiickue mpomsBoauTenn WHPOKOMMYHHKAIMOHHBIX CHCTEM W/WIIN
UX COCTaBIIAIOLIUX

[Tpoaykiuus oTe4eCTBEHHBIX POU3BOANUTENCH NHPOKOMMYHHUKAIIMOHHBIX
CHCTEM H/HJTU UX COCTABIISIOIINX

Poccuiickue ananoru 3apy0eKHbIX HH(POKOMMYHHUKALMOHHBIX CUCTEM W/
WM UX COCTaBJISIOLINX

[TpaBuna paboTHl B COOTBETCTBYIOUIMX KOMIBIOTEPHBIX INpOrpaMMax U
0a3ax JJaHHbBIX, UX Ha3HAYCHUE

HasnaueHue ¥ mpaBuiia HCIOJIB30BAHUS KOMIIBIOTEPHOTO U O(GHCHOTO
o0opynoBaHus

OCHOBBI HH(bOKOMMYHHKaI_[HOHHI)IX TEXHOJIOT U

Hpyrue
XapaKTEPUCTUKHU

3.3.2. Tpynosas ¢yHKuus

[Ipoucxoxnenue
TPYZLOBOU (QYyHKIIUH

YpoBeHb
KoHTpomnb Bcero nukiia mpoaax
(momypoBEHb)
HanmenoBanue | ”HGOKOMMYHHUKAIIMOHHBIX CUCTEM H/UITH Kox | C/02.6 6
KBaJTM(UKALIH
UX COCTABJISIFOIINX
u
3auMCTBOBaHO U3
Opurunan X
OopuruHasa
Kon Perucrpannonnslii
OpUTHHAaja HOMED
poQeCCUOHATBLHOTO

CTaHdapTa




TpynoBbie 1elcTBUA

[Tpuem BxoasmmX 0OpalieHnid OT KIIMEHTOB U MapTHEPOB

O0paboTka BXoagIuX 00palieHuii OT KIIMEHTOB U apTHEPOB

3aKiIioueHre JIOTOBOPOB C MapTHEpPaAaMU W KIMEHTAMH 10 MPOJaxe U
COTMPOBOXK/JICHUI0 HHPOKOMMYHUKAIMOHHBIX CHUCTEM U/HUIU WX
COCTaBJISFOILIUX

BCI[CHI/IC AOTrOBOpPOB C IMAapTHEpaMU U KIUCHTAMU IO IMPOHAAKE U
COIMMPOBOXKACHUIO I/IH(i)OKOMMYHI/IKaHI/IOHHI)IX CHUCTEM W/UIH UX
COCTaBJIAIOIIUX

WupopMupoBaHUE O MOCTYIUICHHH NPOAYKIIMHA Ha CKJall, 00 OTrpy3Ke
(mocraBke) TOBapa

[IpoBepka Hanmmuust AeOUTOPCKON 3aJOIKEHHOCTH

OdopmiieHre akToB, HAKJIAAHBIX U CYETOB-(haKTyp

KouTponp oTrpy3ku (IIOCTaBKM) MPOAAHHBIX MH(POKOMMYHHUKAIMOHHBIX
CUCTEM H/HITU MX COCTABIISIOIINX

HeoOxonrmele ymeHust

Paboratk ¢ 0a30ii JaHHBIX MAPTHEPOB U KIMEHTOB

OCYH.[CCTBJ'ISITI) IIOUCK I/IH(i)OpMaI_II/II/I 110 KJIMCHTAaM U IMapTHEpaMm

Bectu nenoBbie eperoBopbl

CocTaBIATh M BECTH Npe3cHTAaOM MO ONpoagaBaCcMBIM
HH(bOKOMMYHHKaI_[I/IOHHbIM CHCTEMaM H/UIU UX COCTAaB/IAOIIMM

[TpoBoauTh NEeMOHCTpaIui WH(HOKOMMYHHUKAITMOHHBIX CHCTEM H/HIIA UX
COCTAaBJIAIOIINX

KOHC}’J’ILTHpOBaTb KIMCHTOB W MAapTHEPOB IO MNpOJaBaCMbIM
I/IH(bOKOMMYHI/IKaHI/IOHHBIM CHCTEMaM H/UJIU UX COCTaBJIAOIINM

Bectu ydyeTHYHO AJOKYMEHTAaNHMIO IO Npoxgaxam
MH(POKOMMYHHUKAIMOHHBIX CUCTEM W/WJIA UX COCTABIISIIOILUX

PaGorats co cnenuanu3npoBaHHBIMU IPOrpaMMaMu

OdopmisiTh MEPBUUHYIO OYXTaNTEPCKYH JOKYMEHTALUIO C MOMOIIbIO
OyXraiaTepcKux mporpamm

HeoOxonnmele 3HaHUA

[TpaBuia paboThl C CHUCTEMaMH YMPaBICHHUS B3aMMOOTHOIICHUSMHU C
KITUECHTaMH

WHCTpYKIIMM 1O TOATOTOBKE, OOpa0OTKE M XPAaHCHHIO OTYETHBIX
MaTepuaioB

OcHOBBI OyXTaJITEpCKOTO yueTa, MEpBUUYHAsA Oyxraiarepckas
JOKyMEHTAIMSI U TIPaBUJIa €€ COCTABICHHUS U OOPMIICHHS

[TpaBmiia paboThl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX MPOTpaMMax M
0a3ax JIaHHBIX, UX HA3HAYCHHE

Ha3naueHune u mpaBWiia HCHOJIB30BAHUS KOMITBIOTEPHOTO U O(GHUCHOTO
000opynoBaHus




OCHOBHBIE TEXHUYECKHE XapaKTEPUCTUKH, MPEUMYyIIECTBA H
HEJOCTaTKU TPOAYKIUU MHUPOBBIX M POCCUMCKUX MPOU3BOAUTEIEH
MH(GOKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTaBISIOLINX

OTpaCJ'IeBI)Ie U JIOKAJIbHBIC HOPMATHBHBLIC AaKTHI, ﬂeﬁCTBYIOIHHe B
OopraHu3anuun

HApyrue
XapaKTCPUCTUKU

3.3.3. TpynoBas ¢pyHKuus

IIpoucxoxnenue
TPyAOBOH HyHKIIUU

YpoBeHb
VYipaBiieHue KOMIUIEKCHBIMU MPOSKTaMHU
(momypoBEHb)
HanmMeHnoBanue | 1O TIpojaxe HHPOKOMMYHHUKAIIMOHHBIX Kox | C/03.6 6
KBanu(UKaIu
CHUCTEM W/HITU X COCTABIISIOIINX
u
3auMCTBOBaHO U3
Opurunan X
OopuruHasa
Kon Perucrpanmonnslii
OpUTHHAIA HOMEp
poQeCCHOHATBLHOTO
CTaHAapTa

TpynoBbie n1elcTBUA

CocraBienue mjiaHa Npojax MHPOKOMMYHUKALMOHHBIX CHUCTEM W/WUIU
UX COCTaBJISIOLINX

HpI/IBJ'Ie‘-IeHI/Ie H606XO,I[I/IMBIX JACTIaPTaAaMCHTOB B IIPOCKT IIO IIPOAAXKE U
COIMMPOBOXKACHUIO I/IH(bOKOMMyHI/IKaIII/IOHHI)IX CHUCTEM H/UIU UX
COCTaBIAOIINX

[loctaHoBKa 3ajayu COTPYAHHUKAM, NPUHUMAIOLMIUM ydyacTHE B
KOMITJIEKCHOM TIPOEKTe M0 MpoAake MHPOKOMMYHHUKAIMOHHBIX CHCTEM
W/WIN UX COCTaBISIOLINX

KoHTponb ucnonHeHrs NOCTaBICHHOM 3a1a4u

VYrupaineHue OIOJKETOM KOMIUIEKCHOTO MPOEKTa MNpPONaXH U
CONMPOBOXJEHUS HMHPOKOMMYHMKALMOHHBIX CHUCTEM MW/MIHU HX
COCTAaBJIAIOIINX

HeoOxonumele ymeHust

OcyH_IeCTBJIHTB ITIOHUCK I/IH(I)OpMaL[I/II/I O MOTCHIMAJIbHBIX KOMIIJIICKCHBIX
IMPOCKTax II0 IIPOAaXXe I/IH(i)OKOMMYHI/IKaI_[I/IOHHBIX CHCTEM W/MIN HX
COCTaBIIAOIINX

BHocUTh H3MEHEHHUs B peau3yeMblii KOMIUIEKCHBIN MPOEKT IO MPOAaKe
MH()OKOMMYHHKAIIMOHHBIX CUCTEM H/WJIM UX COCTABIISIOMINX WCXOMS W3
CKJIa/IBIBAIOIICHCS CUTYyallun




OO6pabateiBaTh U aHATU3UPOBATH TMOCTYIAKIIYI0 WH(POPMAIUIO O XOJe
peanu3anmuu KOMHOJIEKCHOTO MPOEKTAa NPOJAAXHU
WH(POKOMMYHHKAIIMOHHBIX CHCTEM H/MJIH UX COCTABIISIOIINX

OO0ecrieunBaTh BBIITOJTHECHHE IMPOCKTa B CPOK, B pPaMKaX BBIACICHHBIX
CpCACTB, B COOTBETCTBHUU C TCXHUYCCKUM 3aJaHUEM

YhnpaBiaaTh COTPpYAHUKAMHU CTPYKTYPHBIX MoJpa3JeieHUuu,
BOBJICUEHHBIMU B MPOEKT MO MPOJAXE U COMPOBOKICHUIO
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTaBISIOLINX

CocTaBasTh OMOJIXET KOMIJEKCHOTO MPOEKTa MNPOJaXu U
CONMPOBOXJIEHUS HMHPOKOMMYHHMKALIMOHHBIX CHUCTEM MW/UIU HX
COCTaBJISIFOIIINX

PaGoTarh C COOTBETCTBYIOIIMM KOMIBIOTEPHBIM U OQHUCHBIM
o0opyaoBaHUEM

HeoOxonnmele 3HaHUA

Criennann3upoBaHHbIE KOMITBIOTEPHBIE MPOTPaMMBbl IO YHPABICHHUIO
KOMITJIEKCHBIMU TIPOEKTaMU

OCHOBBI (IPUHIIMITBI) YIIPABICHUS TPOEKTOM

OcHOBHbIE YYACTHUKH HHPOKOMMYHUKAITMOHHOTO PhIHKA

[IpaBuna pa®oTbl B COOTBETCTBYIOUIMX KOMIIBIOTEPHBIX MporpamMmax u
0a3ax IaHHBIX, UX HA3HAYCHUE

OCHOBBI OyXTaJITEPCKOTO y4yeTa

[IpaBuna cocraBneHus OromKeTa

OcHOBBI HH(POPMALIMOHHBIX TEXHOJIOTUH

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKHU, IIPEUMYILECTBA U HETOCTATKU
NPOAYKIUU MHUPOBBIX U POCCUUCKHUX NPOU3BOAUTEIECH
I/IH(l)OKOMMYHI/IKaI_II/IOHHLIX CUCTEM I/I/ NI UX COCTaBIIAIOIINX

OtpacneBple U JIOKaJdbHbIE HOPMATHUBHBIE aKThl, JEHUCTBYIOIIME B
OpraHu3aINH

Jlpyrie
XApPaKTCPUCTUKHU

3.3.4. TpynoBas QpyHKLIHS

YpoBeHb
CocrapneHre aHATUTHYECKUX OTYETOB 10
(MotypoBEHB)
HanMeHoBaHue | pofakaM WH(HOKOMMYHHKAITHOHHBIX Kox | C/04.6 " 6
KBaJTM(DUKATIH
CUCTEM W/WJTH HX COCTABIISIOLINX H
"

[Ipoucxoxaenue
TPYIAOBOH (hyHKIMN

3anMCTBOBAaHO U3
opuruHama

Opurunan X




Konx Peructpanmonubiit
OpUTHHAJA HOMED
po¢eCCHOHATBLHOTO
cTaHjapra

TpynoBbie n1elcTBUA

Co6op uHbOpManHMK MO TpoaakaM WH(HOKOMMYHHUKAITMOHHBIX CUCTEM W/
VI UX COCTaBIISIONINX

Obpabotka wuH(poOpManuu MO mpoxaxaM HHPOKOMMYHUKAIMOHHBIX
CHCTEM H/HJITM UX COCTABIISIOIINX

CocraBneHue MPOTHO30B IO MpojaxkaM HH(POKOMMYHUKALIMOHHBIX
CHCTEM H/MJIM UX COCTABIIAIOLINX

CocrapiieHue (MOATOTOBKA) MpPE3CHTAMM O HaWOoOJIee YCIEIIHBIX
npogaxkax I/IH(pOKOMMYHI/IKaI_[I/IOHHbIX CUCTEM I/I/ NN UX COCTAaBIIAOLINX

HpOBeI[CHI/Ie Hpe3eHTaI.[HI>i o HauboIee YCIOCHIHBIX Hpoaax)xax
I/IH(l)OKOMMyHI/IKaHI/IOHHI)IX CHCTEM W/WJIIH UX COCTAaBIAOIIUX

Heo0xonumele ymeHust

HpI/IMCHSITB CUCTCMBbI YIIPABJICHHUA B3aMMOOTHOIICHHUAMU C KIIMCHTAMU
Inpu MNOATOTOBKC AHAJIHUTHYCCKHX OTYUHCTOB IIO IIpoaaXaM
HHq)OKOMMYHHKaLII/IOHHBIX CHCTEM /WA UX COCTAaBJIAOIIUX

OcyH_ICCTBJ'IﬂTB IIOUCK HH(bOpMaHHH 1o Hambosee YAaQ4YHBIM IIpOJaKaM
I/IH(l)OKOMMYHI/IKaHI/IOHHLIX CHCTEM H/HJIH UX COCTaBIAOIIUX

Oo6pabarpiBaTh MHPOPMALIUIO TIO MPOIAKaM HH(POKOMMYHHUKAITUOHHBIX
CHCTEM W/HIIH UX COCTABIISIOIINX

T'oroBuTH MMPE3CHTAlMOHHBIC MaTCPpUaJIbl

HeobxonuMbie 3HAHUS

Cnocob6p moumcka MHPOpMAaODHUHM TO Mpoma]am
UH(POKOMMYHHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIFOIIUX

IIpaBuiaa pabOThI B COOTBETCTBYIOLIMX KOMITBIOTEPHBIX MpPOrpaMMax U
0a3ax JaHHBIX, UX HA3HAUYCHHE

HpOFpaMMBI JJIs1 IIOATOTOBKH Hpe3eHTaL[PII>i, IpaBHjia UCIIOJIb30BAHUA U
HUX BO3MOKHOCTH

MeHeKMEHT OpraHu3aluy

OCHOBBI B KOHICIIINMHN aHAJIUTHYCCKUX OTUCTOB

Metonanl IMPOIrHO3UPOBAHHA

OcHoBBI H”HHOKOMMYHUKAIIMOHHBIX TEXHOJIOTHI

OCHOBHBIC TEXHHYECKHUE XapaKTCPUCTUKHU, MPCUMYIICCTBA U HEAOCTATKU
OpoOAYKIOHUHU MHUPOBBIX H pOCCI/II>'ICKI/IX HpOHSBOHHTCHCﬁ
I/IH(l)OKOMMYHI/IKaHI/IOHHLIX CHCTEM W/WJIIH UX COCTaBIAOIIUX

Hpyrue
XapaKTepUCTUKH

3.4. OGoOuieHHast TpynoBasi GyHKITHS




[Iponaxxa KIrOYEBBIM KJIMEHTAM
MH(POKOMMYHUKAIIMOHHBIX CUCTEM W/WIIH YpoBeHb
HanMenoBanue | nX COCTaBISIOUINX U YIIpaBICHNE Kon D KBanuukanu | 7
MIPOEKTHOM IPYIION O OCYIIECTBICHUIO "
CHEIIKH
IIpoucxoxnenue
. . 3auMCTBOBAaHO
00001eHHoN TpyaoBoi | OpurmHan X
Fa— W3 OpUTHHAJIA
Kon Perucrpanmonnsiit
OpUTHMHAJ HOMED
a npodeccuoHanbHOT
0 cTaHjapTa
Bo3moxHble Crapiunii MeHeKep 10 MpoJakam
HAUMEHOBaHUS Benymuii MmeHepxep no npoaaxam
JOJDKHOCTEH, Meunemxkep 1o padoTe ¢ KIIFOUeBbIMU KJIMEHTaMU
npodeccuit HavanpHuk otaena nponax

TpeboBanus K
00pa3oBaHUIO U
00yueHuI0

Bricuiee oOpa3oBaHue - ClIeUAINUTET, MaTUCTPaTypa
JonomauTenpHOE MpodecCHoHaIbHOE 00pa30BaHUE - TPOTPAMMBI
MOBBIIIEHUS KBAIM(UKAIIMH, TIPOTPaMMBI PO eCCHOHATBHOM
MEePENOATOTOBKH B 00JIACTH MapKETUHTa, MEHEDKMEHTa, SKOHOMHUKH,
HOBBIX I/IH(I)OKOMMYHI/IKaI_II/IOHHBIX CUCTEM I/I/ NI UX COCTAaBIIAIOLINX

TpeOoBaHuUs K OIBITY
MPAKTUYECKON
paboThI

He meHnee onHoro roga padotsl B chepe mpoiaxk BHICOKOTEXHOIOTMYHOM

MPOAYKIUU

Oco0bIe ycioBHs
JIOITyCcKa K pabote

Hpyrue
XapaKTePUCTUKHI

JIOTIOTHUTENBHBIE XapaKTEPUCTUKHU

HaumenoBanue Kon HanmenoBanue 6a30BOM TPy, TOIKHOCTH
JIOKyMEHTa (mpodeccun) uim crenuanTbHOCTH
OK3 2434 CrietmanucTsl Mo cObITY HH(OOPMALIMOHHO-
KOMMYHHUKAIMOHHbIX TexHonoruit (MKT)
EKC - Memnemxep
OKIIATP 24691 Havanpauk otnena (Ha npeanpusITHsIX,
OCYLIECTBIISIOIINX KOMMEPYECKYIO 1€ATENbHOCTD)




24057 Menemxkep (B KOMMEpPYECKOM IeATeTbHOCTH )
OKCO 080302 Kommeprus (1o orpacisim)
080501 MeHexMEHT (110 0TpacIsim)
210400 TenekoMMyHUKAUN
230101 BrrancanTenbHbIe MalIMHEBI, KOMIIIEKCHI, CHCTEMBI H CETH
3.4.1. TpynoBast GpyHKIUS
Ocy1ecTBiaeHHEe JOATOCPOUHOTO YpoBeHb
MIPOTHO3UPOBAHMSI TPOJIAXK MOJTypOBEHb
Hanmerosanue | © P borl Kon | D/01.7 (nonyp ) 7
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WITH KBasn(UKau
UX COCTABJISIFOIINX KITFOUEBBIM KIHEHTaM u
[Ipoucxoxnenue 3auMCTBOBaHO U3
. Opurunan X
TPYIOBOU (DYyHKITUH opuruHana
Kon Perucrpanuonnslii
OpUTHHaja HOMED
npo¢eCcCHOHAIEHOTO
CcTaHaapTa

TpynoBsle neNCTBUS

[Touck nHpopmManuu o0 peIHKE HHOOKOMMYHHUKAIIMOHHBIX CUCTEM W/WIIN
MX COCTABIISIOIINX

AnHanu3 mocrtynawmed muHPOpPMAamUU O PBIHKE
MH(OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABISIONINX

Ananmuz PBIHKA IIPpOAAX I/IH(l)OKOMMYHI/IKaI_II/IOHHLIX CHCTEM HW/UIU HUX
COCTAaBIAOIINUX

Onucanwne HOCJICBbIX CCIMCHTOB PpPLIHKA I/IH(I)OKOMMYHI/IKaLII/IOHHBIX
CHCTEM W/WJTA UX COCTaBIAOIIINX

CocrapieHue Ij1aHa Pa3BUTHA KIIFOUCBOT'O KIIMCHTA

CocraBneHue MporHo30B Mpojiax MHPOKOMMYHUKAIIMOHHBIX CHCTEM W/
WJIU X COCTABIIAIOLINX

OHepaTI/IBHOG BHECCHHE H3MCHCHUU B CYHCCTBYIOIIHEC TIJIaHBI
AOJITOCPOYHBIX IHPOAAK HH(bOKOMMYHHKaLIHOHHBIX CHCTEM W/WIM HX
COCTABIAOIIUX KIIHOYCBBIM KIIMCHTAM

Heo0xonumele ymeHust

Hcnonb30BaTh MaTeMaTHYECKHE METOIBLI JIsS aHalu3a npogax
I/IH(l)OKOMMYHI/IKaHI/IOHHBIX CHCTEM W/WJIA UX COCTaBJIAIOIIHNX KIKOYCBBIM
KINCHTaM

OcyH_[eCTBJIHTL IIOUCK I/IH(I)OpMaI_II/II/I 0 HOTpe6HOCT5{X KIIFOYECBBIX
KIUCHTOB B I/IH(l)OKOMMYHI/IKaHHOHHI)IX CHCTEeMaX H/HIH UX
COCTAaBJIAOIIUX




OnepaTuBHO pearupoBaTh Ha HM3MEHEHHUS Ha pPBIHKE
WH(QOKOMMYHHKAIIMOHHBIX CHCTEM W/WIH WX COCTABISIOMUX IS
KOPPEKTUPOBKHU TUIaHA MPOAAXK KIFOUEBBIM KIMEHTaM

OG6pabarpiBaTh W aHAJIU3UPOBATH IOCTYMNAIOIIYI0 OT KIIOUEBBIX
KJIMEHTOB MH(pOPMALINIO

Bectu nonrocpounbie MPOEKTHI MO MPOJaKaM M COMPOBOXKICHUIO
BBICOKOTEXHOJIOTUYHOMN TIPOLYKIIMU

YcTaHaBIMBaTh JOJITOCPOYHBIC B3aMMOOTHOMICHUSA C KIHOYCBBIMU
KINCHTaMH

Heobxoaumbie 3HAHUS

OCHOBBI METO/IOB aHAJIW3a U MPOTHO3UPOBAHUS IPOJIAXK

LleneBble CerMeHTHI phIHKA MH()OKOMMYHHUKAIIMOHHBIX CHCTEM W/WUIH UX
COCTaBJIAIOIIHX

Metonsl TpoJiaXk COBPEMEHHBIX WH(POKOMMYHHUKAITMOHHBIX CHCTEM W/
WJIU UX COCTABIIAIOLINX

OCHOBBI yIIpaBJI€HUS TPOECKTOM

OcCHOBEI MCHCIP)KMCHTA OpraHu3aluu

[TpaBuna pa®OThl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX MpPOTpaMMax U
0a3ax JaHHBIX, UX Ha3HAYCHUE

OCHOBHBIE TEXHHUUYECKUE XAPAKTEPUCTUKH, IPEUMYLIECTBA U HEJOCTATKU
NPOAYKUMUU MHUPOBBIX U POCCUUCKUX INPOU3BOIUTEIEH
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTABIISIOLINX

OTpaCJ'ICBI)Ie U JIOKAJIbHBIC HOPMATHWBHLIC A4KThI, I[GI\/JICTBYIOIIII/IC B
OpraHu3anuu

Hpyrue
XapaKTEPUCTUKHU

3.4.2. Tpynosas ¢yHKuMs

Pa3paboTka koMIIIeKca MEpOTIPUSATHH TIO VYpoBeHb
BEJIMYCHUIO 00bEeMa MPOJIax (momypoBeHb)
HanmMeHoBagme | P Konx | D/02.7 yP 7
MH(OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIH KBaJM(UKau
UX COCTABJISIIOIIMX KIIFOUEBBIM KIHMEHTAM "
[Ipoucxoxnenue 3aMMCTBOBAHO U3
. Opurunan X
TPYZLOBOU (QYyHKIIUH OpWTrMHaja
Kon Perucrpannonnslii
OpUTHHAlA HOMEp
poQeCCUOHATBLHOTO

CTaHdapTa




TpynoBbie 1elcTBUA

[Ton6op kBanuUUIUPOBAHHOTO IMEpPCOHAa, 3aHUMAKIIETOCS
npogaxamMu I/IH(bOI(OMMYHI/IKaI_[I/IOHHBIX CUCTEM I/I/ HIJIN UX COCTABJIAOIINX
KITIOUEBBIM KJIMEHTaM

VupaBieHue pabodyrM BpEMEHEM IMepcoHalia, 3aHUMAIOLIEroCs
npoJakaMu MHPOKOMMYHHUKAITHOHHBIX CUCTEM W/WIIM UX COCTABIISIFOIIUX
KIIFOUE€BBIM KJIIMCHTaAM

CO3I[3HI/IG CUCTCMbBlI MOTHBAIUMKW COTPYAHUKOB, 3aHUMAIOOIUXCHA
npoaaxaMmu I/IH(bOKOMMYHI/IKaI_[I/IOHHI)IX CHCTEM W/WJIA UX COCTAaBJIAOIIHUX
KJIIOYCBBIM KJIIMCHTaAM

CocTaBlIeHHE aHANIUTHYCCKHX OTYETOB IO npoagaxawm
I/IH(i)OKOMMYHI/IKaI_[I/IOHHBIX CHCTEM H/UJIN KX COCTaBJIAIOIIHNX KIFOYCBBIM
KIIMCHTaM

PazpaboTka MapKeTHHTOBOW CTpaTeruud MO Mpojga)xam
MH()OKOMMYHHKAIIMOHHBIX CHCTEM H/WJIM UX COCTABIISIONINX KIFOYCBBIM
KIIMEHTaM M UX COMPOBOXKICHUIO

KoHTponb BbINONIHEHUS IUIaHA MPOJaX HHGOKOMMYHHUKAIIMOHHBIX
CUCTEM W/WJIN UX COCTABISIONIUX KIIFOYEBBIM KITUEHTAM

Heob6xonumble ymeHHs

[ToBbImIaTh ypoOBEHb 3HAHUNH M KBaJIU(PUKALUIO COTPYIHHUKOB,
3aHUMAOIIUXCS TPOJaKaMu HH(POKOMMYHUKAIIMOHHBIX CHUCTEM W/WIIH
UX COCTAaBJISIOIINX KIIFOUEBBIM KIIUEHTaM

MoTuBuUpOBaTh COTPYIHHMKOB Ha yBEJIHMYEHHUE NPOaANX
MH(OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIONINX

AHaJ'II/I3I/IpOBaTB I/IH(I)OpMaI_[I/IIO ) CKHﬁ,[[LIB&IOIL[GﬁCH CUTyanuu ¢
npogaxamMu I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/WJIIH UX COCTaBIIAOIIINX

OOBEKTHBHO OLCHUBATH CUTyalluIO U IPUHUMATh PCHICHUC

HeobxoauMeie 3HAHUS

MupoBble NpakTHKU Haumbolee yCHEMHBIX HPOJax
MH(POKOMMYHHKAIIMOHHBIX CUCTEM W/WIIM UX COCTABIISIOILNX

Cucremsl MAaTCpPpHUAJIBHOTO W HEMATCPUAJILHOIO CTHUMYJIUPOBAHUA
CIICHUAJIIMCTOB I10 IIpoJakaM

[IporHo3 mMOTEHIHUATBHBIX MOTPEOHOCTEH KIIIOUEBBIX KIHMEHTOB B
MH(OKOMMYHHKAIIMOHHBIX CUCTEMAaX H/HIIM UX COCTABIISIFOIIINX

OcHOBEI MapKCTUHI'a

OCHOBBEI MCHCI’)KMCHTA OpraHu3aluu

OCHOBBI 1€TTOTIPON3BO/ICTBA

OCHOBBI B€/IEHHUS JIEJIOBOM MEPENUCKU

OcHOBEI BCACHHA NCTIOBBIX IICPETOBOPOB

HpaBHna pa6OTBI B COOTBCTCTBYIOLIUX KOMIIBIOTCPHBIX IIpOrpaMMax U
0azax JaHHBbIX, UX HA3HAYCHHUC




OCHOBHBIE TEXHUUYECKUE XAPAKTEPUCTUKH, IPEUMYILIECTBA U HEJOCTATKU
NPOAYKUUU MHUPOBBIX U POCCUUCKUX NPOU3BOIUTEIEN
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM X COCTABIISIOLINX

OTpaCJ'ICBI)IC U JIOKAJIbHBIC HOPMATHWBHBIC aKThI, I[efICTBYIOHIHC B
opraHu3anu

HApyrue
XapaKTCPUCTUKU

3.4.3. TpynoBas ¢pyHKUMs

IIpoucxoxnenue
TPyAOBOH HyHKIIUU

YpoBeHb
VYipasiieHre IPOEKTOM IO MPOJaKe
(momypoBEHb)
HanmenoBanne | MHGOKOMMYHUKAIIMOHHBIX CHCTEM H/WIIH Kox | D/03.7 ? 7
KBaJTM(pHUKAIN
UX COCTABJISIFONINX KITIOUEBOMY KITUEHTY
"
3auMCTBOBaHO U3
Opurunan X
OopUrMHaa
Kon Perucrpanmonnslii
OpUTHHAIA HOMEp
poQeCCHOHATBLHOTO
CTaHAapTa

TpynoBbie n1elcTBUA

CocraBienue mjaaHa Npojax MHPOKOMMYHUKALMOHHBIX CHCTEM H/WUIU
UX COCTaBJISIIOLIUX KIOYEBOMY KIMEHTY

HpI/IBJIC‘leHI/Ie H606XOI[I/IMBIX CTPYKTYPHBIX HO)IpaSI[CJ'IeHI/Iﬁ B IIPOCKT
npoagaKi U COIIPOBOXIACHUSA I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHUCTEM W/UIU
HUX COCTABIAIOIINX

[TocTaHoBKa 3a/lay y4yaCTHMKAaM IPOEKTa MPOAAKU U COMPOBOXKJICHUS
MH(OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIONINX

KOHTpOJ'IL HUCIIOJIHCHUA ITOCTABJICHHBIX 3aJa4 YYaCTHHKAMU IIPOCKTa
NpoagaKi U COITPOBOXICHUSA I/IH(i)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM HW/UJIN
X COCTABJIAOIIUX

yr[paBJ'IeHI/Ie 6IOI[)K€TOM MIPOCKTAa IpoaAaXu MU COIPOBOKIACHHUA
I/IH(I)OKOMMyHI/IKaHI/IOHHBIX CHCTEM H/WJIN UX COCTaBJIAIOIINX

Ocy1iecTBIeHHE KOHTPOIISL CPOKOB M PE3yJABTaTOB BBIMOJHEHUS paboT 1mo
peanu3anuy TpoeKTa Mpoaaku WH(HOKOMMYHHUKAITMOHHBIX CUCTEM H/HIIH
MX COCTABJISIOIIMX KIIHOYEBOMY KIIMEHTY

HeoOxonumbie ymeHus

CocCTaBiATh IJIaHBI npoaax I/IH(bOKOMMYHI/IKaI_II/IOHHBIX CHCTEM H/WMIIM UX
COCTAaBIAOIIUX

Pacnpenensats 3ajaHus ydacTHHKAM IHpOEKTa MNpPOTaXu
MH(POKOMMYHHKAIMOHHBIX CUCTEM /MM UX COCTABIISAIOLINX KIFOYEBOMY
KIIUEHTY




CocraBniarh OIOMKET MNPOEKTa MNPOAaKH HH(POKOMMYHUKAITMOHHBIX
CUCTEM W/WJIU UX COCTABISIONINX KIIFOYCBOMY KIIMEHTY

HpOI/I3BOI[I/ITB dHaJIn3 BBIINIOJIHCHUA pa60T IepCoOHAJIOM, 3aHUMAIOIIUMCS
npoaaxamMu I/IH(l)OKOMMyHI/IKaIII/IOHHI)IX CHCTEM W/WJIA UX COCTaBIIAOIINX
KIIFOUYCBBIM KJIIMCHTaM

OOecrieunBaTh BBIITOIHEHHUE IIPpOCKTa B CPOK, B pPaMKaX BBIJICJICHHBIX
CpCACTB, B COOTBETCTBUU C TCXHUICCKUM 3aJaHUCM

HCO6XO,Z[I/IMLIC 3HaHUA

MeTogonoruu YHpaBJICHUA IPOCKTOM

OCHOBBEI MCHCIKMCHTA ITPOAAXK

OCHOBBI MapKETHHTA

MGTOI[I)I KOHTpPOJA NnepCOoOHAJIa, 3aHUMAKOUICIOCA IpodaKaMH
I/IH(I)OKOMMyHI/IKaHI/IOHHLIX CHCTEM W/UIU UX COCTABJIAOIINX KIKOYCBBIM
KJINCHTaM

OCHOBBI OyXIalITEPCKOro ydera

OcHOBEI ACJIOIIPONU3BOACTBA

OCHOBBEI BCIACHU: ICJIOBBIX IICPECTOBOPOB

[IpaBuia pa®oTbl B COOTBETCTBYIOLIMX KOMIIBIOTEPHBIX Mporpammax u
0a3ax JaHHBIX, UX Ha3HAYCHUE

OCHOBBEI I/IH(I)OKOMMYHI/IKB.I_[I/IOHHHX TEXHOJIOT Ui

OTtpacneBble W JIOKajJbHble HOPMATHUBHBIE AaKThl, JAEUCTBYIOIIHE B
OpraHu3aluu

Hpyrue
XapaKTePUCTUKH

3.4.4. Tpynoas ¢hyHKUus

[Tpoucxoxnenne
TPYAOBO# pyHKIIMH

@opMUpOBaHHUE TUIAHOBBIX IOKa3aTeNei
. YpoBeHb
IIPOEKTHOM IpyIIIe M0 OCYIIECTBICHUIO
(moypoBEHb)
HaunmMenoBanue | ciesIKM U KOHTPOJIb BBIIOJIHEHHUS IUIAHOB Kox | D/04.7 7
KBaJTH(UKALIH
POJIaXk MHPOKOMMYHHKAITMOHHBIX CUCTEM
u
W/WIIN UX COCTABIISIONIUX
3auMCTBOBAHO U3
Opurunan X
OpHUruHaa
Kon Perucrpanmuonsslit
OpUTuHazia HOMED
npodeCcCHOHATEHOTO

cTaHaapTa




TpynoBbie 1elcTBUA

dopMuUpOBaHWE AaHAJIUTHYECKHX OTYETOB MO MpPOJa)xam
MHPOKOMMYHUKAIIMOHHBIX CHUCTEM W/WIM WX COCTABIAIONIUX, IO
MPUOBLISAM U yOBITKaM

Pa3paboTka CTOMMOCTHBIX IJIAHOBBIX IOKa3areieu

Pa3paboTka HaTypasbHBIX IJIAHOBBIX ITOKa3aTeleil

CornmacoBaHue MJAaHOBBIX MOKa3aTelel mo mpogaxam
WH(POKOMMYHHKAIIMOHHBIX CHCTEM H/HMJIM WX COCTABIISIONINX, IO HOpME
NpUOBLIH

KOHTpOJIB BBIIIOJIHCHU IIJIaHAa IIpOoAaX I/IH(i)OKOMMYHI/IKaI_[I/IOHHLIX
CHUCTEM H/WJIN UX COCTaBJIAOIINX

Heo0xonumele ymeHust

[TnanupoBarh nokazareiau MpoJak MHOOKOMMYHHUKAIIMOHHBIX CUCTEM W/
WJIU UX COCTaBJIAIOLINX

[ToBpIIaTh ypOBEHBb 3HAHUN U KBAIU(DUKALIMIO COTPYAHUKOB, BXOASIINX
B COCTaB IPOCKTHOM TIPYyMIbl OCYLIECTBICHUSA CHEIKH II0 IPOJIAKE
WH(POKOMMYHHKAIIMOHHBIX CHCTEM H/WJIH WX COCTABIISIOMINX

Ananu3upoBaTb MH(POPMALMIO O IUIAHOBBIX IOKa3aTeNsX MPOEKTHON
IPYIIIBl OCYLIECTBICHUS CICNIKH 110 IPOJake HHPOKOMMYHUKAIIMOHHBIX
CHCTEM H/MJIH UX COCTABIISIOLINX

OOBEKTHBHO OLCHUBATb CUTyallUlO W HNPHUHUMATh PCHICHUC O XOHC
BBITIOJTHCHHS IJIAHOBEIX ITOKA3aTeICH YICHAMH HpOGKTHOﬁ TpYyHIIbI

HeobxoauMbie 3HAHUS

CymecTByHOIUE CUCTEMBl MNJIAaHUPOBAHUSL NMPOJIaX
MH(POKOMMYHHMKALMOHHBIX CUCTEM W/WMJIM UX COCTABIISIOIINX

CoBOKyIHOCTH (POpPMaIBHBIX U HE(OPMAJBHBIX IUIAHOBBIX MTOKA3aTelNeH
00BEMOB MPOIAXK

KpI/ITCpI/II/I OLICHKHA 00BbEMOB npoaax I/IHq)OKOMMYHI/IKaLII/IOHHLIX CHUCTEM
H/MIIH UX COCTaBIIAOIINX

OCHOBBI MapKeTHHIa

OCHOBEI MCHCIDKMCHTA ITPOJAAK

OcCHOBBI OyXTaJlITePCKOTo y4yeTa

OCHOBBI 1€TTONIPON3BO/ICTBA

[IpaBuna pa®oTbl B COOTBETCTBYIOLIMX KOMIIBIOTEPHBIX Mporpammax U
0a3ax JaHHBIX, UX Ha3HaYCHUE

OTtpacneBble U JIOKaJdbHbIE HOPMATHUBHBIE aKThl, JEHCTBYIOLIUE B
OpraHu3aluu

Hpyrue
XapaKTePUCTUKH

3.4.5. Tpynosas ¢yHKuus




KoopnuaupoBanue neaTebHOCTH YpoBeHb
NepcoHaja, 3aHUMAIOIET0Cs MPOAAKAMH HOAYPOBEHb
Hamnmerosarme | © ’ P Kox | D/05.7 (nonyp ) 7
WH()OKOMMYHHKAITMOHHBIX CUCTEM W/WJTH KBaJM(UKau
UX COCTaBJISIOIINX u
[TpoucxoxkaeHne 3aMMCTBOBaHO U3
. Opurunan X
TPYIOBOM (DyHKITUU opUruHaa
Kon Perucrpanmonsslit
OpUTHHaJAa HOMED
npo¢eCCHOHAIEHOTO
CTaHIapTa

TpynoBsie neHCTBUS

CocraBieHUE aHAIUTHUYECKHUX OTYETOB O ACATCIIBHOCTH TICPCOHAJIA,
3aHUMAaromerocs npoaaxaMu I/IH(bOKOMMy'HI/IKaHI/IOHHBIX CHCTEM U/WIH
nX COCTaBJIAOIINUX

VYhpasinenue paboyuM BpeMEeHEM IMepcoHana, 3aHUMAIOIIEerocs
npogaxaMu HHPOKOMMYHHUKALHMOHHBIX CHCTEM H/UIU HUX
COCTAaBJIAIOIINX

KOHTpOJIB BBIIIOJIHCHUS IIJIaHA IIpOoaaXx HHq)OKOMMYHHKaHHOHHLIX
CHUCTEM /WU UX COCTaBJIAOIIHNX

[MTon6op mepcoHana, 3aHUMAINIETOCS NMpPOJAaXKaMHU
WH(POKOMMYHHKAIIMOHHBIX CHCTEM H/WJIH UX COCTABIISIONINX

HeoOxonumbie ymeHnus

AHaHI/ISI/IpOBaTB MartepuajJgbl O ACATCIbHOCTHU IEpCOHAlaAa,
3aHUMAOUICTOCA IMPpOodaKaMU HH(bOKOMMYHHKaLIHOHHBIX CHCTEM H/HIIH
X COCTABJIAIOIIUX, IJIS MMIOATOTOBKH aHAJIUTUYCCKHX OTYCTOB

[ToBpimIaTh ypoOBEHb 3HAHUW U KBATUPHUKANUIO COTPYIHHUKOB,
3aHUMAIOIIUXCA TMPOoAakaMi WH(OKOMMYHHMKAIIMOHHBIX CUCTEM W/WUIU
HX COCTABJISIOIINX

OI_ICHI/IBaTB Ka4u€CTBO BBIIIOJITHCHHUA pa60T IepcoHaioM

AHaJ'II/ISI/IpOBaTB I/IH(1)OpMaLII/IIO 0O ACATCIBbHOCTHU IIC€pCOHAJA,
3aHUMAIOUICTOCA IpoJgaKaMu I/IH(l)OKOMMYHI/IKaIII/IOHHBIX CHCTEM H/HIIH
HUX COCTAaB/IAOIIHUX

OOBEKTUBHO OLIEHUBATh CUTyallMI0 W NPUHUMATh pPEIUIEHUS O
NesITEIbHOCTH NEepcOHAala, 3aHUMAalwUerocsa npoJakaMu
MH(OKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIM UX COCTaBIISIOLINX

Heo0Oxoanmele 3HaHMS

TpynoBoe 3akoHogaTenscTBO Poccuiickont denepanuu

IIpukasel, pacOps’)KEHUs U BHYTPEHHUE HHCTPYKLUU OpraHU3aluN

OCHOBBI IE€JI0BOU dYTUKHU

OCHOBEI MapKCTHUHI'a

OCHOBEI MEHE)KMEHTA mpogax




OCHOBBI J1€TONTPOU3BOJICTBA

[IpaBuna pa®oTbl B COOTBETCTBYIOUIMX KOMIIBIOTEPHBIX Mporpammax u
0a3ax JaHHBIX, UX Ha3HAYCHHE

Hpyrue
XapaKTEPUCTUKHU

3.5. O6o06uienHas TpynoBas QpyHKIHA

HaunmenoBanue

IIpoucxoxnenue
000011IeHHON TPYIOBOM
byHKIIH

PykoBoacTBO poaakamMu OpraHu3aluu, v
o OBEHb
(dhopmupoBaHue COBITOBOM MOJUTHUKH B P
Kon E kBanudukanu | 7
4acTH UH()OKOMMYHHKAIIMOHHBIX CUCTEM
u
W/ UX COCTABJISTFOIINX
3auMCTBOBAaHO
Opurunan X
13 OpUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHAT HOMEP
a npodeccuoHaNbHOT

0 CTaHgapra

Bo3MoxHbIe
HaMMCHOBaHUS
JOJDKHOCTEH,
npodeccuit

HavanpHuk otnena npomax
JupekTop 1o npojaxam

TpebGoBanus k
00pa3oBaHUIO U
00y4eHHI0

Beiciiee oOpa3oBaHue - CIEUAIUTET, MarucTparypa
JononuuTtensHoe podeccHoHaIbHOe 00pa30BaHUE - TPOTPAMMBI
MOBBIIEHUS KBAIN(UKAIIH, IPOTPaMMBbI TPO(HeCCHOHATBHOM
MepPETIOITOTOBKY B 00IaCTH MapKeTHHTa, MEHEPKMEHTA, SKOHOMHUKH,
HOBBIX HH(POKOMMYHHKAITUOHHBIX CUCTEM W/WJIA UX COCTABIISIFOIINX

TpeOoBaHuUs K OIBITY
MIPaKTUYECKON paboThI

He menee nByx net pabothl B chepe mpoiaxk BHICOKOTEXHOIOTMYHON
HPOIYKIIUH

OcoOsbie ycitoBus
JI0MycCKa K pabote

Hpyrue
XapaKTEPUCTUKHU

I[OHOHHI/ITCJIBHLIC XapaKTCPpUCTUKHU

HanmenoBanue
JIOKyMEHTa

Kon HaumenoBanue 6a30Boii rpynmbl, JOIKHOCTH

(mpodeccun) WM CienUaTbHOCTH




OK3 2434 CnenanucTsl 10 cOBITY HHPOPMAITMOHHO-
KOMMYHHUKaMOHHbIX TexHosorui (MIKT)
EKC - Menemxep
OKIIATP 24691 Havanpauk otnena (Ha npeanpusITHsIX,
OCYLIECTBIIAIOIINX KOMMEPUYECKYIO 1€ATEIbHOCTD)
OKCO 080302 Kommeprus (o orpacism)
080501 MeHnempKMEHT (10 OTpacysiM)
080507 MeHeKMEHT OpraHu3aluu
210400 TenekoMMyHHKaIH
230101 BrruncanuTeabHbIe MAlIMHEBL, KOMIICKCHI, CHCTEMbI M CETH
3.5.1. TpynoBas ¢pyHKuMs
Ocy1ecTBiaeHHE JOITOCPOYHOTO YpoBeHb
MIPOTHO3UPOBAHMSI IPOJAXK MIOJTypOBEHb
HanmenoBanne P P porl Kox | E/01.7 (nonyp ) 7
MH(OKOMMYHHUKAIIMOHHBIX CHCTEM W/WJIH KBasu(UKaIu
UX COCTaBJISIIOIINX "
[Ipoucxoxnenue 3auMCTBOBAHO U3
. Opurunan X
TPYOBOU (DyHKIIUHN OpUTHHaJa
Kon PerucrpanmonHslii
OpUTHHAlA HOMEp
npoeccuoHanbHOro
CTaHAapTa

TpynoBsle neniCTBHS

AHanu3 Ty4mmnx NpakTUK MPOAaXK HHPOKOMMYHHUKAMOHHBIX CUCTEM W/
WJIU UX COCTAaBIIAIOIINX

ITouck HHQ)OpMaLII/II/I M0 HWHHOBAUUMOHHBIM MW KOHKYPCHTHBIM
HHq)OKOMMYHHKaHHOHHBIM cHUCTEMaM U/HIIA UX COCTaBJIAIOIINUM

AHanu3 JKOHOMHYECKOW HWHPOpMANUM TO HHHOBANUOHHBIM U
KOHKYPEHTHbBIM HMH(POKOMMYHHUKAIIMOHHBIM CHUCTEMaM W/UIH UX
COCTaBJISIOIIUM

CocraBieHHE aHAIMTUYECCKUX OTYETOB 110 Pa3BUTHIO MOJIMTUKHU MIPOAAK
I/IH(l)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM H/HIIH UX COCTaBJIAIOIINX

Benenue y4eTHOM TOKyMEHTaUU

Heo0xonumele ymeHust

Hcnons30BaTh CHCTEMHBIH nmoaxod Mg aHallu3a MOpoaax
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/HJIN X COCTaBJIAIOIINX

CoCTaBIIATh, AaHAJIUTHUYCCKHUE OTYCTHI pcain3anu NPOTHO3HBIX
rokasaresiaeH 1mo npoaaxam I/IH(bOKOMMYHI/IKaI_[I/IOHHBIX CHCTEM W/UJIN KX
COCTaBIIAOIINX




Hcnonp30BaTh KOMIIBIOTEPHBIE IOMCKOBBIE CHCTEMBI ISl IIOHUCKA
HeoOXonuMol WHGPOPMALUMU 10 HWHHOBAIIMOHHBIM M KOHKYPEHTHBIM
MH(POKOMMYHHUKALIMOHHBIM CUCTEMaM M/MJIM UX COCTABISIOIINM

OGpabateiBaTh HHGOPMAIUIO O COBPEMEHHBIX HWHHOBAIIMOHHBIX U
KOHKYPEHTHBIX HMH(POKOMMYHHKAIIMOHHBIX CHCTEMax HW/UIU UX
COCTABJISFOIIIAX

Heobxoaumbie 3HAHUS

MexayHapoOHBIH ONBIT HauboNee YCHEUHBIX MPOaax
MH(POKOMMYHHUKALMOHHBIX CUCTEM H/WJIHM UX COCTABISAIOIINX

HpaBI/IHa n MopAaaOoK COCTaBJICHUA aHAJIUTUYCCKHUX OTUYCTOB B
COOTBECTCTBHHU C HeﬁCTBYIOIHHMH paBUJIaMH1 OpraHu3alnu

OCHOBEI MCTOAOB aHAJIW3a U ITPOTHO3UPOBAHUA ITPOAAK

OCHOBBI MapKETUHTA

OCHOBEI MCHCIPKMCHTA IMPOJaaX

OCHOBBI 1€7I0NPOU3BOJICTBA

[IpaBuna paboThl B COOTBETCTBYIOUINX KOMITBIOTEPHBIX MpOTrpamMmax U
0asax JaHHBIX, X Ha3HAYCHHE

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKHU, IPEUMYILIECTBA U HEOCTATKU
NPOAYKUUM MHUPOBBIX M POCCUUCKHUX MNPOU3BOAUTEIEH
MH(POKOMMYHHUKAIMOHHBIX CUCTEM W/WJIHM UX COCTABIISIOMINX

Apyrue
XapakTepUCTUKHU

3.5.2. TpynoBas hyHKIus

Pa3paboTka cTpareruy npuBJI€4EHUS YpoBeHb
KIIUEHTOB C IIeJIbI0 YBEIHMUEHUSI 00bEMOB HOAYPOBEHb
Haumenosanue y Konx | E/02.7 (nozyp ) 7
poJiaX MHPOKOMMYHHUKAITMOHHBIX CUCTEM KBaJH(pHUKALN
W/WJIHA UX COCTaBIISIOUINX u
ITponcxoxxmenne 3aMMCTBOBaHO U3
P N Opurunan X
TPYAOBOH (hyHKIMU OpHUTHHAIA
Kon Peructpanuonnblit
OpUTMHaja HOMEp
npodeccuoHanbHOTO
cTaHAapTa

TpynoBsle neNCTBUSA

CocraBieHHE aHAIUTUYCCKHUX OTYETOB II0 COCTOSHHUIO U Pa3sBUTHUIO
MHUPOBOI'O pBbIHKaA I/IH(l)OKOMMYHI/IKaIII/IOHHI)IX CUCTEM H/UIH HX
COCTAaBIAOIINX




CocraBieHre aHAIUTUYECKUX OTYETOB IO COCTOSIHMIO W Pa3BUTHIO
pOCCHIiCKOrO phIHKAa HH(POKOMMYHHUKAIIMOHHBIX CHUCTEM W/WUIM UX
COCTaBJIAIOIIHX

AHanu3 KOHKYPEHTHOIO TOJIOKEHUSI M JIOJM PBIHKA, 3aHUMAaeMOro
MpOJlaBaeMbIMH HWH(POKOMMYHHUKAIITMOHHBIMU CHCTEMaMH W/WUIU HX
COCTAaBISIONNMH

AHanu3 OyXraiaTepCKOW OTYETHOCTH MO HpOgaxam
MH(POKOMMYHHUKALMOHHBIX CUCTEM H/WJIHM UX COCTABISAIOIINX

AHanu3 GuUHAaHCOBOMN OTUHETHOCTH MO HMpoJgaxam
MH(POKOMMYHHUKALMOHHBIX CUCTEM W/WJIM UX COCTABIISIOMINX

CocraBjieHHEe IIaHA JEWCTBUH IO NMPHUBJICYCHUIO KIUCHTOB C IEJIBIO
YBEJIMUYCHUSI 00BEMOB PO MHPOKOMMYHUKAMOHHBIX CHCTEM H/WIIH
HX COCTaBJISAIONIMX HA KPAaTKOCPOUHBIH MTEPHOJ

CocraBiieHHe TJIaHA JIEUCTBUM MO MPUBICYEHUIO KIUEHTOB C IIEJIbIO
yBEIUYEHUS] 00bEMOB NPOJaK MHPOKOMMYHUKAIIMOHHBIX CUCTEM W/HIIN
UX COCTABJISIOIINX HA CPEIHECPOUHBIN TIEPHOT

CocraBieHue MmiaaHa JAEUCTBUN MO TNPUBJICYEHUIO KIUEHTOB C LENbIO
yBEJIUYEHUs] 00bEMOB NPOJak NHPOKOMMYHUKAIIMOHHBIX CUCTEM W/WIIN
UX COCTaBJISIOLINX Ha JI0JIFOCPOYHBIN TEPUOJT

HeoOxonumele ymeHust

AHanm3upoBaTh Jy4llle MPAKTUKU NPOJAX HH(OKOMMYHHKAIIMOHHBIX
CHCTEM H/MJIM UX COCTABIISAIOLINX

O6pabareiBaTh WHOOPMAITMIO O COCTOSHUM M PA3BUTHH MHUPOBOTO M
POCCHICKOTO PBIHKOB HH(POKOMMYHHUKAIIMOHHBIX CHCTEM W/WIH HX
COCTABIJISIOIINX

Ocy1iecTBisTh MOUCK WHPOPMALIUH O JIYUIIHX CTPATETHIX TPUBICUCHUS
KIINEHTOB

[Tonyuatpr u3 moOKazaTenel OyXrajaTepCcKOW OTYETHOCTH JaHHBIE,
HGO6XOI[I/IMLIC JJIS pa3pa60TK1/1 CTPAaTCryuu NMPUBJICUCHUS KIIMCHTOB

[Tonyuyats u3 mnokazareneil (UHAHCOBOW OTUETHOCTH JAaHHBIE,
HEOOXOIMMBIE JIJIsl pa3paOOTKU CTPATErHH MPUBJICYCHHUS KIMEHTOB

CucremaruzupoBarb WHPOPMAILMIO B YCJIOBHSIX HEONPEACICHHOCTH
HCXOJHBIX TAHHBIX

HeoOxonuMmeie 3HaHUS

CYHICCTBYIOHII/IC CTPATCTy U IIPAKTUKH ITPHUBJICUCHUA KIIMCHTOB

]_IGJIGBLIC Irpynmnsl KIMCHTOB IO THIIAM W BUAAM [IOPOAAaBACMBIX
I/IH(i)OKOMMYHI/IKaI_II/IOHHBIX CHCTEM H/WJIH X COCTAaBJIAOIIHUX

Teopus mapkeTuHTa

Teopust MEHEIKMEHTA TIPOJANK

[TpuHIUIIBI KOHKYPEHTOCTIOCOOHOTO IIEHOO0Pa30BaHUs




[IpaBmia W TOPANOK ydacTUss B KOHKypCax, MPOBOIIIIMXCS IIO
pa3nu4yHOi opme, Ha 3aKYNKy HH(POKOMMYHHUKAIIMOHHBIX CUCTEM W/WIIH
UX COCTaBIISIOIINX

CocTtaB KOHKYPCHOM TOKyMEHTaIlUuN

OcHOBHbBIE TIpaBHJIA ¥ TTOJIOKEHUS TI0 BEACHHUIO OyXTalTEPCKOTO y4eTa

IIpaBuna opopmieHus GUHAHCOBBIX TOKYMEHTOB

[IpaBuna opopmiieHns OyXranTepcKux TOKyMEHTOB

OcHoBHbIE (hopMyIBI pacdeTa Mokazareseld (UHAHCOBOM JeATEILHOCTH
OpraHu3alnuu

[TonoxxeHuns: HAIOTOBOTO U IPaKJIAHCKOIO 3aKOHOJATENIbCTBA B Mpeenax
CBOEN KOMIIETEHIIUU

Ilonoxenue m moIsA PbIHKA, 3aHHUMACMOIo IMpoJaBaCMbIMHU
I/IH(l)OKOMMYHI/IKaI_II/IOHHBIMI/I CHCTEMAaMU H/UJIN UX COCTaBJIAIOIINMU

[IpaBuna pa®oTbl B COOTBETCTBYIOUIMX KOMIIBIOTEPHBIX MporpamMmax u
0a3ax IaHHBIX, UX HA3HAYCHUE

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKH, IIPEUMYILECTBA U HENOCTATKU
NPOAYKIUU MHUPOBBIX M POCCHUCKHUX INPOU3BOAUTEICH
MH(POKOMMYHHUKALMOHHBIX CUCTEM W/WJIM UX COCTABISIOIINX

Hpyrue
XapaKTEPUCTUKHU

3.5.3. TpynoBast pyHKIHSA

IIpoucxoxnenue
TPYOBOU (QYyHKIIUH

YpoBeHb
VYnpapineHue nepcoHanIoM, 3aHUMAOIUMCS
(momypoBEeHb)
HanmMeHnoBanue | mpoaakaMu MHPOKOMMYHHUKAIIMOHHBIX Kox | E/03.7 7
KBaJTHM(pUKALIH
CUCTEM W/WITU X COCTABIIAIOIINX
"
3arMCTBOBAHO U3
Opurunan X
opUrMHaa
Kon PerucrpanmonHslii
OpUTHHAla HOMEp
npodeccHoHATBHOTO

CTaHdapTa




TpynoBbie 1elcTBUA

[TocraHoBka 3ajayd MepcoHaly, 3aHUMAKIIEMyCs TMPOJa)XKaMu
I/IH(l)OKOMMYHI/IKaI_II/IOHHBIX CUCTEM H/ NI UX COCTAaBIIAIOILINX

PacnpeneneHI/Ie 00s13aHHOCTEH cpean ICpCOHAJla, 3aHUMAKOLICTOCA
npoaaxamMu I/IH(l)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM W/WJIA UX COCTaBIIAOIINX

[TnanupoBanue pabouero rpaduka TMepcoHaNa, 3aHUMAIOIIETOCS
porakaMu MHPOKOMMYHHUKAIIHOHHBIX CUCTEM W/WITH MX COCTABJISIOIINX

Koopaunarust nesarenbHOCTH TepcoHasa, 3aHUMAFOIIETOCS MPOIaKaMu
MH()OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABISIONINX

KOHTpOJ'IB CPOKOB U PE3YJIbTATOB BBIITOJIHCHUS pa60T

HeobOxonumbie ymeHus

PykoBonuth rpynmoil COTPYAHHKOB, 3aHUMAIOLIUXCA MpoJakaMu
MH()OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABISIONINX

Hp ABUJIBHO pacnpeAcATh 3adaHUAd MCEKAY COTpyYAHHKaAMHU,
3aHUMAOMIMMHCA TIPpOoJaKaMU I/IH(i)OKOMMYHI/IKaIII/IOHHI)IX CHUCTEM HU/HIIH
HUX COCTABIAIOIIHNX

Onpenensars Uelnu U IPUOPUTETHI MOCTABICHHBIX IIEPCOHAY 3a]1a4

CI/ICTeMaTI/I?)I/IpOBaTI) KOHTPOJIb BBITIOJIHCHUA ITOCTABJICHHBIX 3aaa4

CO3I[aBaTB MOTUBAlIUKU II€PCOHAJIa, 3aHUMAIOMICTOCA IIpoJaKaMU
I/IH(i)OKOMMYHI/IKaI_II/IOHHBIX CHCTEM H/MJIA HUX COCTAaBJIAOIIHUX

OneHuBaTh CHUTyalMI0 M MNPUHUMATh pPEUIEHUS B YCIOBHUAX
HEONPEeIeICHHOCTH UCXOIHBIX JTAHHBIX

AHaHHSI/IpOBaTB 9KOHOMHYCCKYIO HH(bOpMaHHIO

HeoOxonnmele 3HaHUSA

TpynoBoe 3akoHogaTenscTBO Poccuiickoit denepanuu

CriocoObl MNOAACPKKM MW MOTHBAOWK COTPYAHHKOB, 3aHUMAIOIIHUXCA
npogakaMu I/IH(I)OKOMMYHI/IKaI_[I/IOHHLIX CHUCTEM H/WJIU UX COCTaBJIAOIINX

OCHOBBI I€JI0BOU dTUKU

OCHOBBI MapKeTHUHTa

MeTtoap! ynpaBieHus IEPCOHAIIOM

OCHOBBI MEHEKMEHTA MPOAAK

[IpaBuna pa®oThl B COOTBETCTBYIOLIUX KOMIIBIOTEPHBIX MpoTrpamMmax u
0asax JaHHBIX, X Ha3HAYCHHE

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKHU, IIPEUMYILECTBA U HELOCTATKU
NPOAYKUIUMU MHUPOBBIX M POCCHUUCKUX NPOU3BOAUTEINEH
MH(POKOMMYHHUKALMOHHBIX CUCTEM W/WJIHM UX COCTABIISIOMINX

OrtpacneBble U JIOKaJdbHbIE HOPMATHUBHBIE AaKThI, JEHUCTBYIOUIUME B
OpraHu3aIu

Jlpyrie
XAPaKTCPUCTUKHU




3.6. O600ueHHas TpynoBast pyHKIMS

PYKOBOI[CTBO KOMMGp‘IGCKOﬁ

NESTEIIbHOCTBIO OpTaHU3aIIH, YpoBeHb
HanmenoBanue | ¢popMupoBaHHE CTpATETUU OpraHU3AINH Kon F kBanupukanu | 8
110 Ipoaaxxe I/IH(l)OKOMMYHI/IKaHI/IOHHBIX u

CHCTEM H/MJIA UX COCTAaBJ/IAOIIHUX

[Tpoucxoxnenue
. . 3anMCTBOBaHO
0000111eHHOM TpyaoBoi | OpurnHa X
U3 OpUTMHANIa
byHKIIUN
Kon Perucrpanuonnsii
OpUTHHAI HOMED
a npodeccHoHAIBHOT
0 cTaHjapTa
Bo3MoxxHbIE JupekTop 1o npojaxam
HAaUMEHOBaHUS Kommepueckuii tupexTop
JOJDKHOCTEH, Buriie-mipe3ueHT mo mpogaxam
npodeccuit
TpebGoBanus k Bricmiee 006pazoBaHue - CrIeUAIUTET, MArUCTPaTypa
00pa30BaHMIO U JlononHUTENbHOE MPOo(hecCHoHaNbHOE 00pa30BaHUE - TPOTPAMMBbI
00y4JeHHIO TTOBBIIICHUS KBaIM(PHUKAIIAN, TTPOTPAMMBbI PO ECCUOHATEHOM

IepCroATOTOBKU B obmacTu MapKCTUHIa, MCHCIPKMCHTA, SKOHOMUKH,
HOBBIX I/IH(i)OKOMM}’HI/IKaI_[I/IOHHBIX CHCTEM W/WJIA UX COCTaBJIAOIIHNX

TpeboBanus k onbiTy | He MeHee Tpex JieT paboThl B cpepe npoiax BbICOKOTEXHOIOTUYHON
NPaKTUYECKO padoThl | MPOIYKIUU

Oco0bIe ycioBHs -
JIOITyCcKa K pabote

Hpyrue -
XapaKTePUCTUKHI

JIOTIOTHUTENBHBIE XapaKTEPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30BOii TpyMITb, TOJDKHOCTH
JIOKyMEHTA (mpodeccun) uim crenuanTbHOCTH
OK3 2434 CrietmanucTsl Mo cObITY HH(OOPMALIMOHHO-

KOMMYHHUKAIMOHHbIX TexHonoruit (MKT)

EKC - Memnemxep

OKIIATP 21407 JupeKkTop KoMMepUeCcKui

OKCO 080302 Kommeprus (1o orpacisim)




080501 MenemKkMeHT (110 OTpacisiM)

080507 MeHeKMEHT opraHu3aluu
210400 TenekoMMyHHKaIK
230101 BrruncauTeabHble MAIMHEBL, KOMILIEKChI, CHCTEMbBI U CETH

3.6.1. TpynoBast pyHKUHMSA

IIpoucxoxaeHue
TPYAOBOH (DyHKIIMK

YpoBeHb
[TocTpoenue cuctembl 00ydeHUs
(momypoBeHb)
HanMeHoBaHue | pogakaM WH(HOKOMMYHHKAITHOHHBIX Kon | F/01.8 ? 8
KBaJM(UKaLu
CHCTEM H/HJIU UX COCTaBIISIOLINX .
u
3aMMCTBOBAHO U3
Opurunan X
OpHUruHaa
Kon PerucrpannonHslii
OpUTHHAlA HOMEp
npodeccHoHATBHOTO
cTaHAapTa

TpynoBsle neHCTBHS

AHanm3 JTyqmux NpakTUK NpoJak HHPOKOMMYHUKAITUOHHBIX CUCTEM W/
WU UX COCTAaBIIAIOIINX

Anantanus ClieHapus MpoJiaXk K 1EeJEBBIM IpymnaM KJIMEHTOB

Pa3zpaboTka cuctemMbl HeMaTepHalbHOW MOTHUBALUHU OOyUYCHUS
COTPYIHUKOB, YYAacCTBYIOIIMX B MpoJakax HWH(GOKOMMYHUKAIIMOHHBIX
CHCTEM H/HIIH UX COCTaBJIAIOIIUX

Pa3zpaboTka cmcTeMbl MaTepUalbHOW MOTHUBAIMH OOydYeHUS
COTPYIHUKOB, YYacTBYIOIIMX B MpoJakax HH(GOKOMMYHHUKAIMOHHBIX
CUCTEM H/HJTU MX COCTABIISIOIINX

yTBep)KI[CHI/IC CUCTCEM MOTHBAIIUH 06y‘-ICHI/I}I COTPYAHUKOB,
YYaCTBYIOIIUX B IMPOJaXKKax I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM H/HIIM UX
COCTaBJIAIOIINX

P a3pa60TI<a I1J1aHa 06yquI/m COTPYAHUKOB, 3aHUMAKOIHNUXCA MTPpOAaKaMU
I/IH(l)OKOMMYHI/IKaIII/IOHHLIX CHCTEM U/HIIA UX COCTAaBIAOIIUX

HeoOxonumele ymeHust

OnuchIBaTh 1EJIEBbIE CErMEHTHl MOTUBALIUU COTPYIHUKOB, YYaCTBYIOIIUX
B MPOJAXKax U COMPOBOXKACHUHU MH(POKOMMYHUKAIIMOHHBIX CUCTEM W/UIU
HX COCTaBJISIOIINUX

P33pa6aTBIBaTB nporpamMmy MnoAroToBKHM, OCHOBAHHYIO Ha O606IJ_ICHHLIX
SHAaHUAX OpraHu3annuu

[MonOupars npenopaBaTeIbCKUI COCTAB

MOTI/IBI/IpOBaTB HpeHO,Z[aBaTCJIBCKI/Iﬁ COCTaB U O6yLIaCM]':>IX COTPYAHUKOB




Pa3pabarsiBaTh mporpaMMbl OOydeHHsI TEpPCOHAlTa B COOTBETCTBHU C
TEKYIUMH NOTPEOHOCTIMH U TUIAHOM O0y4eHUs

Pa3zpabarbiBarh TponeAypbl, METOAMKHA U TOUYKH KOHTPOJS OIICHKHU
s pexTuBHOCTH OOyUCHUS

KonTponupoBars pesynbrarsl OOy4YeHHsS COTPYAHUKOB IpoOAa)xam
UH(POKOMMYHHUKAIIMOHHBIX CUCTEM W/WJIA UX COCTABIISIFOILUX

Bectu nenoByro nepenucky ¢ KIMeHTaMH U apTHEpamMu

Bectu nenoBbie neperoBopbl

HeobxoanuMbie 3HAHUS

MonynbHas cucteMa 00y4eHUs! U Pa3BUTHA CIICHUAIUCTOB M0 MpOoJakaM
U CONPOBOXKACHUIO HH(POKOMMYHUKAIMOHHBIX CHUCTEM H/HIN HX
COCTaBIIAOIINX

COBpeMeHHHe MPaKTUKU MOTHUBALIUHU COTPYAHUKOB

CoBpemeHHbIe MPAKTUKU MOTHBALIMH [IPEeNoAaBareei

Teopust mapkeTUHIa

Teopust 53KOHOMHKHU TpyJa

Merozp! yrpaBiaeHuUs IEPCOHAIOM

TeopI/m MCHCI’KMCHTA

OCHOBBI JI€JTONTPON3BOJICTBA

OTpaCJ'IeBI)Ie U JIOKAJIbHBIC HOPMATHBHBIC aKThI, I[eﬁCTBYIOHIHG B
OopraHu3anuun

OcCHOBHBIE TEXHHYECKHE XapAKTEPUCTUKH, IPEUMYIIECTBA U HENOCTATKU
NPOAYKIUU MHUPOBBIX U POCCHUUCKHUX NPOU3BOAUTEIEH
UH(POKOMMYHHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIFOILIUX

Hpyrue
XapaKTEePUCTUKU

3.6.2. TpynoBast pyHKUUSA

W3mepeHue pe3ynbTaTUBHOCTH, aHAIU3 U VYpoBeHb
KOPPEKTHUPOBKa pabOoTHI 10 MPOAaXKam HOAYPOBEHb
Hanmeroparme | DF P P P Kox | F/02.8 (nonyp ) 8
MH(POKOMMYHHKAIMOHHBIX CUCTEM W/UIH KBaJIM(pUKaLU
UX COCTaBJISIOIINX "
[Tpoucxoxxaenue 3auMCTBOBAHO U3
. Opurunan X
TPYIAOBOH (DyHKIINU OopHUrMHaa
Kon PerucrpanmonHslii
OpUruHaia HOMED
npo¢eCCHOHATEHOTO

CTaHdapTa




TpynoBbie 1elcTBUA

KouTponb cpokoB M pe3ynbTaToB BBINOJHEHHUS 3a/ad IO Mpoja)xam
MH()OKOMMYHHKAIIMOHHBIX CHCTEM W/WJIH UX COCTABISIONTNX

OLIeHKa NEPCIHCKTUBHOCTHU KIIMCHTOB

VTouneHue 11aHa pa60TBI IIo 1mpojgaxxam I/IH(bOKOMMYHI/IKaI_[I/IOHHBIX
CHUCTEM /WU UX COCTaBJIAIOIINX

Heo0xonumele ymeHust

[Ipou3BoauTh aHAIN3 COOPAHHONW MH(POPMALIUH O KIMEHTaX

HpOI/ISBO,I[I/ITB aHaJIn3 IIpOoJaxK I/IH(bOKOMMYHI/IKaL[I/IOHHBIX CHCTEM W/UIU
HnX COCTaBJIAOIIUX

O6H_IaTI>C$I C KIIMCHTaMH1 U IOHUMAThb UX 3aIIPpOChL

HCO6XOI[I/IMLIC 3HaHUA

Mogaenu npogax I/IH(I)OKOMMYHI/IKEIL[I/IOHHBIX CHUCTEM H/UIN HX
COCTaBIIAOIINX

OCHOBBI METO/I0B IPOrHO3UPOBAHUS ITPOJAK

TeOpI/IH MCHCIPKMCHTA

Teopus mapkeTnHra

OtpacneBble W JIOKQJIbHBbIE HOPMATHUBHBIE AaKThl, JIEHCTBYIOIIUE B
OpraHu3aluu

ITpaBuna paboThl B COOTBETCTBYIOMIMX KOMITBIOTEPHBIX MPOrpamMMax u
0a3ax JaHHBIX, UX HA3HAYCHHE

OCHOBHBIE TEXHUYECKHUE XapaKTEPUCTUKH, IPEUMYIIECTBA U HEJOCTATKH
NPOAYKIUU MHUPOBBIX MU POCCUUCKUX NPOU3BOJAHUTEIECH
I/IH(I)OKOMMYHI/IKaI_II/IOHHBIX CUCTEM I/I/ NI UX COCTAaBIIAIOLINX

Hpyrue
XapaKTePUCTUKH

3.6.3. TpynoBas ¢hyHKuIus

CornacoBanue (yTBEpKICHHE) VYpoBeHb
MapKEeTUHIOBOTO IIJIaHa 10 MPOJIBUKEHHUIO MOJTypOBEHb
HaumenoBanue P P Kon | F/03.8 (nozyp ) 8
U peanu3anuy HHPOKOMMYHUKAIIMOHHBIX KBaJIM(hUKAIIH
CHCTEM W/WUJTU UX COCTABIIAIOMINX u
[IpoucxoxaeHue 3arMMCTBOBAHO U3
N OpuruHan X
TPYIOBOM (PyHKIIUU OpUTHHAIA
Konx Peructpanuonubiit
OpHUTHHAJA HOMEp
po¢eCCHOHATBLHOTO
CTaHaapTa

TpynoBbie 1elcTBUA

yTBep)KI[eHI/Ie 6IO,I[)KCTHBIX pacxoaoB OpraHu3alviid Ha IIPOABHKXCHUC U
MpoaaxKnu HH(l)OKOMMYHl/IKaIII/IOHHBIX CHCTEM /WA UX COCTAaBJIAOIIUX




YTBepkIeHNEe MapKETUHTOBOM CTpaTeTruy U IUIaHa MO MPOJIBHKEHHUIO U
peanu3anuu WHOOKOMMYHUKAIMOHHBIX CHUCTEM H/UIH HX
COCTAaBJISIOIINX

CDOpMI/IpOBaHI/Ie MOBUIUOHHUPOBAHUA OpraHu3alMu Ha PBIHKE
npoagaBacMbIX I/IH(I)OKOMMYHI/IKEII_II/IOHHLIX CHUCTEM H/UIH HUX
COCTaBJIAIOIINX

Heo0xonumele ymeHust

AHanu3upoBaTh JTy4Illde NPAKTUKU MPOJAX HH(OKOMMYHHKAIMOHHBIX
CHCTEM /WU UX COCTaBIIAIOLINX

HO)IFOTaBJ'II/IBaTI) KOMMCPUYCCKHUE MPCAJOKCHHUA Ha IMNpoadaxy H
COMMPOBOXKACHUC I/IH(I)OKOMMYHI/IKaI_[I/IOHHBIX CHUCTEM H/HIH HUX
COCTaBJIAOIIHNX

AHanu3upoBaTh OyXraJlTepCKy0 OTYETHOCTh

AHanu3upoBaTh (PUHAHCOBYIO OTYETHOCTD

HpOBO,I[I/ITB MMpe3CeHTalNun I/IH(I)OKOMMYHI/IKaI_[I/IOHHLIX CHCTEM W/WIM UX
COCTaBJIAIOIINX

Heobxoaumbie 3HAHUS

OCHOBBI CTPATCTUYCCKOTO MCHCIKMCHTA

OcHOBHBIC HOPMATUBHBIC 4KThHI B obmactu peryjaiupoBaHusd
KOMMep'-IeCKOI\/'I JCATCIIBHOCTHU

TpynoBoe 3akoHonarenscTBO Poccuiickoit denepanuun

OCHOBBI OyXTaJITEpCKOro y4era

[TpaBuna opopmiieHus: GUHAHCOBBIX TOKYMEHTOB

OCHOBBI JI€JIONTPOU3BOJICTBA

OTpaCJ'IeBI)Ie N JIOKAJIbHBIC HOPMATHUBHBLIC AaKTEI, JIGIZCTBYIOHII/IG B
OopraHu3anuun

HpaBHna pa6OTI)I B COOTBCTCTBYIOIIUX KOMIIBIOTCPHBIX IIpOrpaMmax H
0azax JaHHBIX, UX HAa3HAYCHUC

OCHOBHBIE TEXHUYECKUE XaPAKTEPUCTUKHU, IPEUMYILECTBA U HENOCTATKU
NPOAYKIUH MHUPOBBIX M POCCHUUCKHX MNPOU3BOIUTENEH
UH(POKOMMYHHUKAITMOHHBIX CUCTEM W/WJIA UX COCTABIISIOIINX

Hpyrue
XapaKTEPUCTUKU

3.6.4. TpynoBas ¢yHKuIMS

HaunmenoBanue

dopMUpOBaHHUE IIEHOBOU MOTUTUKU U VYpoBeHb
CTpareruu 1eHoo0pa30BaHUs OPTaHU3AIUN
0 MpojakaM WH(HOKOMMYHHKAITHOHHBIX

CHCTEM W/WJTU UX COCTABJISFOIINX "

F/o4.g | (TOAYPOBCHB) | g

Ko,
A KBaU(UKaIK




[Ipoucxoxaenue
TPYAOBOH (hyHKIMU

Opurunan X

3auMCTBOBAaHO U3

OpUTMHala
Kon Perucrpannonnslii
OpUTHHaja HOMED
npodeccuoHanbHOTO
cTaHjapra

TpynoBssle neHCTBUS

YTBep)KI[eHI/IG 6IOIL)K€‘THBIX pacxoaoB OopraHn3anuv Ha OCYHICCTBJICHUC U
KOOPpAWHAIIHUIO IIpOoAaXX I/IH(i)OKOMMYHI/IKaI_[I/IOHHBIX CUCTEM W/UIA WX
COCTAaBJIAOIINX

HpOBeI[eHI/IC KOHKYPCHTHOI'O aHalin3a MUPOBOI'0O U pOCCHﬁCKOFO PBIHKOB
HHq)OKOMMyHHKaHHOHHLIX CHCTEM /WU UX COCTaBJIAIOIINX

AHanu3 3arpar OpraHM3aldd Ha MPOJBWKEHHE U CTUMYJIHUPOBaAHUE
crpoca Ha mpojiaBaeMble HHHOKOMMYHUKAIIMOHHBIE CUCTEMbI W/WIH UX
COCTaBJIAIOIINE

CO3,Z[8.HI/Ie AHAJIMTUYCCKOro OT4Y€Ta O peHTa6eJIBHOCTI/I IIpoaaBacMbIX
I/IH(l)OKOMMYHI/IKaHI/IOHHI)IX CHCTEM W/HJIA X COCTaBJIAIOIINX

BripaboTka anroputMma oOIpenesieHHs] KOHEYHOW IIEeHBI IPOAAaBAEMBIX
MH(POKOMMYHHUKALMOHHBIX CUCTEM W/WIM UX COCTABIISAIOIINX

dopMuUpOBaHUE MpaKC-IUCTa OPraHU3aAUN

@opMUPOBaHUE CUCTEMBI CTUMYJIUPYIOIIUX CKUA0K

Heo0xonumele ymeHust

AHanu3zupoBaTh PBIHOK NpPENJNOXEHHUHW M cmpoca
MH(POKOMMYHHKALIMOHHBIX CUCTEM W/WIIM UX COCTABIISIOIINX

AHaIM3UPOBaTh JIy4IIHE TPAKTHKH MPONaX WHPOKOMMYHHUKAITMOHHBIX
CHCTEM /MM UX COCTABISIOIINX

AHann3upoBaTh OyXTrajaTepCcKyt0 OTYETHOCTD

AHanu3upoBath ((MHAHCOBYIO OTUYETHOCTH

CocraBnaTh OIO[KET Ha OCYIIECTBICHHE M KOOPAMHALUIO MPOIAXK
MH(POKOMMYHUKALMOHHBIX CUCTEM W/WIM UX COCTABISAIOIINX

HpOBOI[I/ITI) Npe3CHTAOMN 110 HCIIOJB30BaAHHUIO IIpOoaaBacMbIX
I/IH(I)OKOMMyHI/II(aLII/IOHHLIX CHCTEM HU/WIIN UX COCTaBJIAIOIIMX

T'oroBuTh Marcpualibl JJI1 aHAIIUTUUICCKHUX OTUCTOB

HeoOxonnmele 3HaHUSA

OCHOBEI CTPATCTUYCCKOIO MECHEIPKMCHTA

OcHOBHBIE HOPMAaTUBHBIE aKThl B 00JIaCTH peryJUpOBaHUs
KOMMEPYECKOH NEATEIIBHOCTH

OCHOBEI TCOPUU H€H006pa30BaHI/Iﬂ

OCHOBBI OyXTaJTEPCKOro ydera

OCHOBBI 1€7TONPOU3BOJICTBA




[IpaBuna opopmneHus GUHAHCOBBIX JOKYMEHTOB

[TonoxeHust HAIOTOBOTO M TPAXKIAHCKOTO 3aKOHOAATENLCTBA B TIpeesiax
CBOEN KOMIIETEHIIUN

OTtpacieBble U JIOKaJbHbIE HOPMATHUBHBIE aKThl, JEHCTBYIOIIHE B
OpraHu3aluu

CocrosiHHe COBPCMCHHOTO MUPOBOTO U OTCYCCTBCHHOI'O PBIHKOB CIIpOCa
n HpeHJ'IO)KeHI/Iﬁ I/IH(l)OKOMMYHI/IKaIII/IOHHI)IX CUCTEM H/HIH HX
COCTAaBJIAOIINX

HpaBI/IJ'Ia pa60TH B COOTBCTCTBYIOIIHNX KOMIIBIOTCPHBIX IIPpOrpaMmax H
0a3ax JaHHBbIX, UX HAa3HAYCHHUC

OCHOBHBIE TEXHUYECKNE XapAKTEPUCTUKH, IPEUMYILIECTBA U HEAOCTATKU
NPOAYKIHUU MHUPOBBIX U POCCUUCKUX MNPOU3BOAUTENECH
I/IH(bOKOMMyHI/IKaLII/IOHHLIX CUCTEM I/I/ HIIN UX COCTABJIAOLINX

Hpyrue
XapaKTePUCTUKH

3.6.5. TpynoBas ¢hyHKuus

Pa3pa0oTka KOHKYpEHTHOH CTpaTeruu YpoBeHb
OpraHu3alyM C LEJbI0 YBEIUUCHHS HOAYPOBEHb
HaumenoBanue P Y Kon | F/05.8 (nozyp ) 8
pOoJIaX MHPOKOMMYHHKAITMOHHBIX CUCTEM KB (hUKAIIH
W/WIIN X COCTaBIISOIIUX u
[IpoucxoxneHue 3aMMCTBOBAHO U3
N Opurpnan X
TpyAOBOH pyHKIIMK OpUruHaa
Konx Peructpanmonubiit
OpUTHHaNa HOMEp
po¢eCCHOHATBLHOTO
CTaHJapra

TpynoBbie nelcTBUA

OnpeﬂeneHI/Ie KOHKYPCHTHBIX HNPCUMYIICCTB IIpOoadaBaCMbIX
I/IH(bOKOMMyHI/IKaI_[I/IOHHHX CHUCTEM /WU UX COCTaBIIAOIINX

OnpeneneHne ppIHOUYHBIX 0apbepoB

OrnpenenieHne CTOMMOCTH OpeHa

Pa3paboTka cTparernyeckoro miaHa qeiCTBHMA

Pa3zpaboTka mnnaHa co3gaHMs NPUHIUIHAAIBHO HOBBIX PBIHKOB H
PBIHOYHBIX HUII

HeoOxonumbie ymeHus

[TpousBoauts SWOT-ananmu3 <7> W aHaau3 yrpo3bl MOABICHUS HOBBIX
UTPOKOB U MPOAYKTOB-3aMEHUTEIIEH

BLI6I/IpaTB 1 IPUMCHATH 3TAaJIOHHBIC KOHKYPCHTHBIC CTPAaTCIrun




PabGoratp ¢ wuHpOpmamuedd B YyCIOBUSX €€ HEIOCTATOYHOCTH,
U30BITOYHOCTH, HEJOCTOBEPHOCTH, (pparMeHTapHOCTH

HCO6XO,[[I/IMLIC 3Hadusa | CocTosHUE COBPCMCHHOT'O MUPOBOTO U OTCYCCTBCHHOI'O PBIHKOB CIIpOCa
u npeanomeﬁnﬁ I/IH(l)OKOMMYHI/IKaIII/IOHHBIX CUCTEM H/HIN HX
COCTaBJIAIOIINX

Teky1ire MeXIyHapoAHble U BHYTPEHHUE HOPMATUBHBIE aKThl B 001acTH
PETyIUPOBaHUST TOPTOBIHA HH()OKOMMYHHUKAITMOHHBIME CHCTEMaMH W/WITH
UX COCTABJISIOIIMMU

OcHOBHEIE TCOPHUHU U KOHIECIIIHUH CTPATCTUUCCKOIO IMIJIaHUPOBAHUA

OcHOBHBIE BUIbI KOHKYPEHTHOU OOPHOBI

OcCHOBBI MaKPOIKOHOMUKHU

OtpacneBble U JIOKallbHbIE HOPMATHUBHBIE aKThl, JECHCTBYIOIIHE B
OpraHu3aIu

OcCHOBHBIE TEXHUYECKHUE XapaKTEPUCTUKH, IPEUMYILIECTBA U HEAOCTATKU
NPOAYKIUU MHUPOBBIX MU POCCUUCKHX MNPOU3BOAUTEINEH
MH(POKOMMYHHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABIISIFOIINX

Hpyrue -
XapaKTEPUCTUKHU

I'V. CBenenus 06 opranuzanusix - pa3padoTInKax
npodecCHOHAFHOTO CTaHapTa

4.1. OTBeTCTBEHHAs! OpraHU3aAMA-Pa3pPabOTIHK

O6mepoccuiickoe oobeauHeHue padbortoaareneii "Poccuiickuii cox03 MPOMBIIIIICHHUKOB U
npennpuHumMareneit”, ropog Mocksa

VcrionHUTENBHBIN BULIE-TTPE3UIEHT Kyssmun [Imutpuii Biagumuposuy

4.2. HanMeHOBaHMsI OpTaHU3alui-pa3padOTYNKOB

1 ABTOHOMHOE yupexaeHrne XaHTbl-MaHCHIiCKOro aBTOHOMHOTO okpyra - FOrper "FOropckuii
HAy4HO-UCCIIEI0BATEIbCKUI HHCTUTYT HH(POPMAIIMOHHBIX TEXHOJIOTHIA", TOpol XaHThI-
Mancutick, XaHnTbl-MaHCUHCKUN aBTOHOMHBIN OKpyT - FOrpa

2 HO "Accommarnus nmpousBonuteneit ooopynoBanus cesa3u'" (AIIOC), ropog Mocksa

3 OAO Hayuno-npousBoacteeHHoe npeanpusitue "Ilonuron", ropon Y da, Pecmybnmka
bamkoprocran

4 00O "Kanon PY", ropon Mocksa

5 00O HayuHno-uccnenoBarenbckuil UHCTUTYT "[lonuron" (mouepnss komnanus OAO
Hayuno-npousBoacrsennoe npeanpusitue "[lonuron"), ropon Yda, Pecybnuka
Bbamkoprocran

6 00O ®upma "TEJIECODT", ropon Mocksa




7 ®OI'BOY BITO "MocKOBCKHIT TEXHUUECKUH YHUBEPCUTET CBSI3U U MH(POpPMATHKHU", TOPOJT
Mocksa

<1> O61epoccuiickuil knaccudukaTrop 3aHATUH.
<2> O01epoccuicKuil Ki1acCU(PUKATOP BUI0B SKOHOMUYECKOM e TETbHOCTH.

<3> Cucrema ympaieHus: B3aumooTHouieHusiMu ¢ kaueHtamu (CRM, CRM-cucrema, cokpaiieHue ot
aur. Customer Relationship Management)- mnpukiajgHoe NporpaMMHOE oOOecredueHue Jisi OpraHu3alui,
NpeIHAa3HAYeHHOE [T aBTOMATHU3aIliH CTPATEeruidi B3aMMOJICHCTBHS € 3aKa3dyMKaMH (KJIMEHTaMH), B YaCTHOCTH,
JUIsL TIOBBIIIEHUS] YPOBHS MPOJAX, ONTUMHU3ALMY MAapKETUHTA U YIy4lIeHUs: 0OCITy)KUBAaHUS KIMEHTOB MyTEM
COXpaHeHUs HHPOPMALIUU O KIMEHTaX M MCTOPHH B3aUMOOTHOUICHHWI C HUMH, YCTAHOBJICHHUS W YIyUIICHUS
OU3HEC-IIPOILIECCOB U MOCIIENYIOLIETO aHAIN3a PE3YJIbTaTOB.

<4> EnuHplii KBaJU(UKAIMOHHBIN CIPAaBOYHUK JOJKHOCTEH PYKOBOJUTENEH, CHEUAINCTOB U JIPYIHX
CITy KallUX.

<5> O6mepoccuiickuii kinaccudukatop mpodeccuid padoYuX, MODKHOCTEH CIY)KAaUX W Tapu(HBIX
pas3psioB.

<6> O0mepoccuiickuii KiracCu(pUKaTop CrernruaibHOCTEN 10 00pa30BaHUIO.

<7> MeToJ CTpaTeruueckoro IIaHUPOBaHMS, 3aKJIIOYAOLINICA B BBIBICHUU (DAaKTOPOB BHYTPEHHEH U
BHEILIHEN Cpeapl OpraHu3allud M pa3lieleHHMM MX Ha 4YeThlpe Kareropuu: Strengths (CHiIbHbIE CTOPOHBI),
Weaknesses (crnabbie croponsl), Opportunities (Bo3moxkHocTr) U Threats (yrpo3sr).

OoOparute BHUMaHue! ITy popMy NOKYMeHTa, HO B peaakuuu cucrembl Koncynsranrtlliroc, MoxHO
TaKiKe CKa4YaTh 0ecnaaTHo (moTpedyeTcst perucTpaums).



https://assistentus.ru/k13/

